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1. Virginia firm wins $155.8M contract to manage Memphis postal center 
 
    * By Bartholomew Sullivan 
    * Posted June 22, 2011 at 4 p.m. 
WASHINGTON – The U.S. Postal Service has awarded a 10-year contract, 
potentially costing $155.8 million, to a Virginia company to support the Memphis-
based National Customer Support Center. 
 
Electronic Consulting Services of Fairfax, Va., will manage the center at 6060 
Primary Parkway. The center handles the Address Management System which 
enables the USPS to deliver mail quickly and efficiently. The company would be 
responsible for the managing the national address database and operating a secure 
change of address system, among other things. 
 
The contract was announced today. No postal workers will be displaced. 
 
The original January 2010 solicitation for the services sought indicated the successful 
contractor would staff the center with employees able to attain “a sensitive security 
clearance,” who would be employees of the contractor, not the USPS. 
 
USPS national spokesman Roy Betts, a native of Memphis, said ECS will employ the 
206 employees now operating the center managed by contractor Northrop Grumman. 
Thirteen USPS management employees also work at the center. 
 
In January, the postal service announced it was eliminating the Southeast Area Office 
and its 120 jobs on Humphreys Boulevard as part of an effort to eliminate 7,500 
administrative jobs across the country. 
 
That shake up was attributed to a sharp drop in mail volume as e-mail, facsimile 
transmission and private next-day delivery services cut into the traditional postal 
delivery service. 
 
© 2011 Memphis Commercial Appeal. All rights reserved. This material may not be 
published, broadcast, rewritten or redistributed. 
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House of Representatives 

2. Issa Warns of New Bailout as Postal Service Suspends Pension 
Contributions 

 
Published June 22, 2011 
 
 
 
WASHINGTON -- Rep. Darrell Issa on Wednesday called for the U.S. Postal Service 
to clean itself up to avoid a potential taxpayer bailout, after the broke mail service 
announced it is suspending its employer contribution to its pension plan. 
 
The post office said it has informed the Office of Personnel Management that the 
$115 million payment to the Federal Employee Retirement System  made every two 
weeks will be suspended effective Friday. The action is expected to free about $800 
million in the current fiscal year. The post office's FERS account currently has a 
surplus of $6.9 billion, the agency said. 
 
"We will continue to transmit to OPM employees' contributions to FERS and also will 
continue to transmit employer automatic and matching contributions and employee 
contributions to the Thrift Savings Plan," said Anthony Vegliante, chief human 
resources officer for the post office. 
 
Issa, R-Calif., pointed out that the $800 million in savings doesn't even account for 10 
percent of USPS' $8.3 billion deficit last year.  
 
"The United States Postal Service, our nation's second largest employer, is now past 
the brink of insolvency," said Issa, chairman of the House Oversight and Government 
Reform Committee.  
 
"This would not be tolerated in a private company. ... USPS needs fundamental 
structural and financial reforms to cut costs and protect taxpayers from an expensive 
bailout," Issa said.  
 
Art Sackler, coordinator for the Coalition for a 21st Century Postal Service, a group 
representing the private sector mailing industry, said Congress needs to take action to 
reform the Postal Service.  
 
"The USPS is hanging by a thread, along with 8 million private sector jobs that 
depend on the mail," Sackler said. 
 
Over the last four years the Postal Service has cut its staff by 110,000 and reduced 
costs by $12 billion. The agency has also proposed eliminating delivery on Saturdays 
to save money and is working on closing small post offices and consolidating sorting 
and other operations. 
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The post office, unlike other federal agencies, is also required to make an annual 
payment of more than $5 billion as an advance contribution to future retiree medical 
costs. 
 
But Sen. Tom Carper, D-Del., said In essence, this is the canary in the coal mine 
moment for the Postal Service is that even when it overpays into retirement accounts -
- to the tune of $50 billion to $75 billion for the Civil Service Retirement System -- it 
is unlawful to remove the overpayments to pay for other expenses.  
 
Carper said he has introduced legislation to change that while also getting Congress 
out of the way of trying to salve the USPS' wounds.  
 
The legislation would "give the Postal Service the room it needs to manage itself and 
avoid it becoming the latest victim of congressional gridlock," Carper said, adding 
that without it, the mail service could "cease to exist in the very near future." 
 
"A shutdown of an industry of its magnitude, with some 7 million employees and 
more than $1 trillion in revenue every year, would be catastrophic to our fragile 
economic recovery," Carper said in a written statement. 
 
The Associated Press contributed to this report. 
 
Read more: http://www.foxnews.com/politics/2011/06/22/issa-warns-new-bailout-as-
postal-service-suspends-pension-contributions/#ixzz1QePU9q3I 
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3. Postal Service halts fund prepayments 
Published: June 22, 2011 at 6:06 PM 
 
WASHINGTON, June 22 (UPI) -- The U.S. Postal Service said it was out of choices 
and would stop making prepayments to its employee healthcare retirement fund. 
 
"It's because of our emergency situation. It's something we didn't want to do but feel 
that we have no choice," said agency spokesman Dave Partenheimer, CNNMoney 
reported Wednesday. 
 
Suspending biweekly payments of $115 million will cut expenses by $800 through the 
end of September, the Postal Service said. 
 
The Postal Service contends the Federal Employees Retirement System fund is $6.9 
billion ahead. 
 
However, the prepayments are mandatory as dictated by a 2006 act of Congress that 
requires $5.5 billion in prepayments each year. 
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"It's a burden that's really impossible for the Postal Service to maintain," Ruth 
Goldway, chairwoman of the Postal Regulatory Commission, said in an interview. 
 
The Postal Service has predicted it will lose $8.3 billion this year. However, without 
the mandated prepayments, the service says it would have earned $1 billion from 
2007 to 2010. 
 
The service has also proposed cutting out Saturday deliveries, which, it says, could 
save $3.1 billion per year. 
 
However, it requires an act of Congress to allow Saturday deliveries to stop. 
 
Sen. Tom Carper, D-Del., who co-authored the bill that mandated the prepayments, 
has a new bill amending the service's obligations. 
 
"We need Congress to give the Postal Service more flexibility to act like a real 
business. Congress needs to, essentially, get out of the way," Carper said recently. 
 
Read more: http://www.upi.com/Business_News/2011/06/22/Postal-Service-halts-
fund-prepayments/UPI-23111308780388/#ixzz1QeQSsJD2 
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