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1. SingPost partnership will provide remittance services to India 

Wednesday, June 15th, 2011 
Singapore Post (SingPost) has extended its retail portfolio through a partnership with 
the State Bank of India (SBI), Singapore, to provide remittance services to India. 
The secured service, called CASHOME, will now be available through all SingPost 
branches, as well as those belonging to SBI in India. 
SingPost said “customers can enjoy convenience and speed” when they remit funds to 
the beneficiary accounts at over 13,000 SBI branches in India. 
Funds remitted before 4pm will be credited into the recipient’s bank account, 
maintained with SBI, by the next working day before 2pm. Funds remitted after 4pm 
will be credited on the second working day before 2pm. 
SingPost’s executive vice president for Retail & Financial Services, Loh Choo Beng 
said: “India is one of our major remittance destinations and it continues to hold 
tremendous growth potential. 
“This partnership with SBI enhances our CASHOME offering to better serve the 
Indian community working and residing in Singapore, giving them a secure and 
affordable way to send money back home.” 
Seah Boon Ching, head of consumer banking, SBI Singapore said: “As one of the 
market leaders in providing remittance services to India, we are happy to partner with 
SingPost to provide customers with quality remittance service to India. 
“With our large network of SBI branches in India, customers of SingPost are able to 
enjoy the speed and ease when they remit funds to their loved ones and business 
partners with SBI bank accounts in India.” 
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2. DHL plans to take advantage of Indonesian economic growth 

Wednesday, June 15th, 2011 
DHL Global Forwarding is targeting Indonesia’s energy sector as it announced the 
opening of two new offices in the country. 
It will open an office in Makassar this year and in Denpasar in 2012, in addition to the 
seven offices it has in operation throughout the country. The total of nine offices will 
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complement the $3m facility opened at Jakarta’s Soekarno-Hatta International Airport 
in 2006. 
The company wants to take advantage of the country’s economic development, 
especially in the fast-growing energy sector in the eastern parts of resource-rich 
Indonesia. 
Amadou Diallo, CEO, DHL Global Forwarding, Africa & South Asia Pacific, told the 
World Economic Forum on East Asia this week: “Indonesia’s growth has been very 
consistent in recent years and we see this continuing steadily into the future, driven 
especially by the energy and natural resources industries. In 2010 alone, Indonesia’s 
energy sector alone accounted for 13% of domestic revenue, indicating growing 
business activity and trade in this area and in turn, a need for world-class 
transportation services to support this growth. 
“Our investment in Makassar underscores the key role it plays in the energy and 
natural resources industry. Much of the industry’s growth is being driven by resource-
rich provinces in eastern Indonesia and correspondingly, government investment and 
development is moving in that direction as well. The opening of our eighth office in 
Makassar will provide DHL Global Forwarding a gateway to service energy and 
mining companies operating in Kalimantan, Sulawesi and Irian Jaya. It will also 
enable DHL’s customers to benefit from its specialist expertise and experience built 
as a result of its involvement in these sectors on a global level over many years.” 
Indonesia’s oil and energy sector has traditionally been a very important industry to 
the country’s overall economic development. Moving forward, the sector is set to 
become even more critical as it strives to fulfill Indonesia’s domestic energy demands 
which are growing at an average of 6% annually. 
Sam Ang, CEO, South East Asia and Head of Oil and Energy for Africa and Asia 
Pacific, DHL Global Forwarding, said: “To meet the country’s oil and energy 
requirements, industry players need to have access to world-class logistics partners 
with global experience and reach. DHL Global Forwarding’s strength in this area is 
supplemented by our strong local leadership team, who are well-versed with the 
logistics services needed in Indonesia’s often complex and remote locations. And the 
success shows. DHL Global Forwarding entered the energy sector in Indonesia 2008 
and since then, revenues from this sector have grown by about 40% annually.” 
According to Welani Widjaja, country manager for DHL Global Forwarding in 
Indonesia, the company is already the forerunner in the provision of industry-leading 
logistics solutions for the pharmaceutical and electronics sectors in Indonesia. In 
addition to the oil and energy industry, DHL’s overall expansion plans will also allow 
it to better service fast-growing industry sectors like fashion and apparel, especially 
the small and medium enterprises (SMEs) within. 
“DHL Global Forwarding is looking into ways to better serve the needs of Indonesia’s 
vital SME community that is not only fast-growing within Indonesia’s key sectors, 
but a key source of DHL’s growth in Indonesia. With continued liberalization of intra-
Asian and global trade, we will likely see an increase in exports of textiles and 
garments from Indonesia. EU countries will remain an important destination – in 2010 
alone, $11bn worth of Indonesian textiles and garments were exported to the EU. 
DHL’s extensive air, sea and land connections in and out of Indonesia and throughout 
Europe will continue to play a significant role in meeting Indonesian textile and 
garment producers’ export needs,” she said. 
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3. Ottawa gives notice legislation to end postal strike is imminent 

Published On Wed Jun 15 2011 
Tonda MacCharles and Bruce Campion-Smith Ottawa Bureau 
Prime Minister Stephen Harper’s government gave notice mid-afternoon that it would 
table legislation Wednesday night to ensure “the mail is delivered,” according to 
Labour Minister Lisa Raitt. 
In the Commons, Harper was unapologetic about moving on the two fronts – with 
back-to-work legislation against striking Air Canada workers, and with as yet-unseen 
legislation to make sure postal services continue, saying the government would act to 
ensure all other sectors of the Canadian economy are protected.  
In the case of both Air Canada and Canada Post, Harper told the Commons, the two 
parties were unable to reach a settlement, “threatening to jeopardize economic 
recovery.” 
The government had been reluctant to get involved in the postal dispute, which had 
seen rotating strikes and mail service scaled back to three days a week.  
On Tuesday, Raitt put Air Canada and its striking workers on formal notice that they 
could face back-to-work legislation unless they settle their dispute quickly. 
At the time, Raitt said similar action wasn’t needed for Canada Post since postal 
service was continuing, though with some disruptions. 
“We now have a lock-out so there is a cessation of mail delivery. That’s different than 
the rolling strikes, that’s different than cutting back on mail service,” she said. 
Meanwhile, the union charges that customers’ mail is trapped in the system by the 
management’s surprise decision to lock out workers. 
“All postal workers were ready to distribute mail across the country,” said Denis 
Lemelin, national president of the Canadian Union of Postal Workers, at a news 
conference in Ottawa. 
When his union launched rotating strikes on June 3, Lemelin said the public was 
given 72 hours’ notice. In this case, Canada Post abruptly told workers to go home 
when they arrived for their shifts on Tuesday night, he said. 
“They did it with no warning. They trapped the public’s mail. It’s unacceptable,” 
Lemelin said. 
Canada Post said it had no choice but to shut down the system after 12 days of 
rotating strikes that usually lasted for 24 hours. The two big cities were such down on 
Tuesday including mail and parcel processing in Mississauga and Toronto. Montreal 
was also affected. 
“The price tag was climbing. It was reaching $100 million,” said Canada Post 
spokeswoman Anick Losier. “We need to do something to jump start the 
negotiations.” 
Losier said the mail that is in the system is secure. “We’re hoping the union will take 
this seriously,” she said, adding that in the last few weeks the company has barely 
seen the union at the bargaining table. 
Both sides insist that they do not back to see back-to-work legislation. 
“For us, the most important thing, and we always said it to the minister when we met 
with her, free bargaining is important,” said Lemelin. “It’s the only way that the 
parties can achieve something now. That’s the only way.” 
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Losier said Canada Post wants to see the union back at the table and ready to have 
realistic discussions about how the company can survive and thrive in the world of 
email. 
“We have a good offer on the table,” Losier said, adding the company has moved on 
sick leave and pensions. 
The union is asking for a meeting with Canada Post’s president and CEO Deepak 
Chopra, and for him to give new orders to his negotiating team “to change the mood” 
at the table. 
For Official Opposition leader Jack Layton, of the labour-backed New Democrats, the 
two national labour disputes are a test of his self-declared influence in Parliament. 
Layton argued Wednesday both the postal and Air Canada labour disputes ought to be 
settled at the negotiating table and not by back-to-work legislation. 
“Here we have a company that the government owns and they’ve shut it down — 
Canada Post. Here we have a company the government doesn’t own (Air Canada) and 
so it’s gonna bring in back to work legislation. They’re taking draconian measures 
that are not in the public interest in either case,” he said. 
On Air Canada, he said the Conservative government has “clearly taken the 
company’s side here. This is the side of the managers, those who in some cases 
walked away with millions of dollars in bonuses and salaries and defined benefit 
pensions at very high levels.” 
He said the legislation has been constructed “so as to bias any decision that any 
arbitration process would make very much in favour of the company’s agenda here, 
which is to reduce ultimately people’s access to the pension they were promised.” 
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4. Postal Services Bill agreed by UK Parliament 

UK Government legislation to safeguard the future of Royal Mail and keep the Post 
Office in public ownership has been agreed on Thursday 9 June by both Houses of 
Parliament. 
Business Secretary Vince Cable said: “Today marks a significant milestone for Royal 
Mail. Legislation has now been agreed that will help tackle the huge challenges facing 
the company. Royal Mail and the Post Office are important and cherished parts of our 
society. It was vital we took swift action to put them both on a sustainable footing. 
“Passing the legislation, reforming regulation, getting state aid approval, tackling the 
pension deficit – these are all vital steps that will provide momentum towards a sale 
of Royal Mail. They will also give the company the security and certainty it needs to 
press ahead with its essential modernisation programme.” 
During the final debate in the House of Commons the Minister for Postal Affairs, 
Edward Davey, set out the next two crucial steps that need to be taken to secure the 
future of Royal Mail: obtaining state aid approval from the European Commission and 
changing the regulatory regime. 
The Minister confirmed that the government intends to take on Royal Mail’s historic 
pension deficit with effect from March 2012 as part of the preparations for a sale of 
the company. It also intends to restructure the company’s balance sheet in due course. 
Royal Mail currently has around £1.7 billion of debt facilities with the government. 
Ministers believe that for Royal Mail to be on a sustainable commercial footing this 
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will need to be restructured and Royal Mail’s level of debt will need to be reduced 
substantially. 
The government needs approval from the European Commission to provide this 
financial support and informal discussions have now begun. It is hoped that the 
process will be completed by March 2012. 
Davey said: “Today is unquestionably a major step forward in protecting our 
universal postal service and our Post Office network. We have worked extremely hard 
to ensure the best possible outcomes for the taxpayer and the dedicated employees of 
Royal Mail and the Post Office up and down the country. 
“At least 10 percent of the shares in Royal Mail will go to its employees as part of the 
sale process. Royal Mail’s staff will get secure pensions. And the proposed support 
will ensure that the company is on a sound commercial footing and can operate on a 
level playing field.” 
The Postal Services Bill is expected to receive formal Royal Assent shortly. 
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5. The Strange Tale Of UK Postal Liberalisation 

15 June 2011 - Steve Lawson - Editors Comment 
I've often wondered whether the phrase "died peacefully in his sleep" actually has any 
merit. I mention this because I spent last night dreaming about a horrendous journey 
to Edinburgh that seemed to take hours, and involve an extraordinary amount of 
changes between coach and train than one could describe as reasonable.  
 
Before waking I'd had a particularly tiresome argument with an irritating man in a 
green sweater at Carlisle who claimed he was an "official", about whether I even had 
the right ticket in the first place and an equally time-consuming discussion with an 
irate farm worker who for some reason seemed to feel I had stolen his clothes. To 
make matters worse there would seem to be no logic as to why I was even going there 
and had I died at that particular moment, I might have felt somewhat slighted. I 
suspect that such euphemisms are purely for those that are left behind and far more 
die thinking about the gas bill or go to bed with a rotten cold with no hint that they 
might not see the morning.  
 
Most readers assume I live and breathe postal services and retire under a Postman Pat 
duvet, but to be honest I find lesser things much more troubling, a trait that appears to 
extend up and down my family tree and I have a wealth of amusing real-life 
experiences to call upon which whilst true, few actually believe. However, they do 
come in handy when addressing large gatherings and the ability to note and record 
events that pass others by, seems to have been a bonus in my working hours too. 
 
My sons seem to enjoy these 'strange tales', particularly the one about the time I was 
hitch-hiking from a spot just outside Watford where I discovered that whilst hundreds 
appeared to go in, few if any came out of Watford at all and I stood for a miserable 
three hours pondering whether I'd actually discovered a previously unrecorded 
Bermuda Triangle before finally getting a lift in a Reliant Robin that appeared to be 
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driven by a lunatic with a fixed stare, who seemed intent on breaking the land speed 
record. Jeremy Clarkson barely scraped the surface here.  
 
What has any of this to do with the previous week? As a 'strange tale' the position 
Royal Mail now finds itself in takes some absorbing. We have effectively seen it 
destroyed apparently by the onslaught of technology, lack of attention by government, 
forced competition and arguably poor management. Three years ago I introduced the 
phrase "The shrinking Royal Mail" - an analysis of what was happening to the UK's 
universal service provider as a result of the UK adopting (somewhat early) an EU 
directive to liberalise postal services across Europe. Had all countries moved as one, 
things might have been different, but the timetable for liberalisation has been 
uncomfortably staggered and in the meantime Royal Mail has been forced into 
accepting mail handled by rivals under a less than flexible pricing regime with 
everyone shouting "foul". 
 
Clearly Royal Mail's problems extend back some years though, with even former 
chairman Allan Leighton brought in to curb excessive spending and put the group on 
a more competitive footing. However, the decline in stamped letters since the 
introduction of Fax, mobile phones and ultimately email, coupled with the loss of 
business to other operators has thwarted all attempts to pull Royal Mail from the 
abyss and shrinking further would seem to be the only option available to it. 
 
Nick Wells, CEO at TNT Post UK seems to feel that more, not less pressure on Royal 
Mail is needed but lets be realistic here, Wells is keen to see TNT gain from 
liberalisation and TNT does not have the responsibility of providing the universal 
service, nor would it wish to take up the poisoned chalice of trying to make it 
profitable.  
 
I once described Royal Mail Letters as the biggest paper round in the UK and with so 
much mail now fed into its final mile service by its rivals, Royal Mail can no longer 
offset any losses on its domestic service through its business mail operations. I 
imagine the perfect scenario for those keen to make money from all this would be for 
the tax payer to pick up the losses and the private sector to reap the spoils. All the 
evidence suggests that this is exactly what will happen post-privatisation. 
 
Royal Mail which has until now carved a reputation for finding new roles for 
displaced staff will have some tough decisions to make as it is forced to shed 
thousands of jobs over the next few years. There is also a limit on just much it can 
expect of its workforce which is already struggling to deliver with a significantly 
smaller head count. The CWU has had to compromise (not always with acceptance by 
its membership) but always on the strict understanding that any change would involve 
consultation - with, it has to be said, mixed results. With the goal posts shifting faster 
than you can say boo, the relationship between Royal Mail and the union remains 
strained and with each pulling in different directions at times, bitterness tends to 
prevail. Neither the CWU, the Royal Mail or its rivals are happy about regulation 
though and I doubt we will ever reach a point even after transfer of regulatory control 
to Ofcom, where peace and harmony reign supreme. Different faces perhaps, but 
these problems will certainly remain although there may be less people around to 
complain about it all. 
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The CWU also faces a reduced membership and is itself having to tighten its belt. 
With less scope to influence reforms, it also faces criticism from its members, 
particularly hard-liners who feel that Royal Mail should be a public service, is entirely 
unsuited as a privately-owned enterprise and that all-out strikes are the only solution. I 
have to say, they may well be right on it being better served in public ownership, 
albeit with commercial expertise. Liberalisation was hatched on the basis that there 
would be growth rather than decline but it would appear (on paper at least) that 
reversing the EU directive would cost more than plodding ever onwards. The 
government are basically trying to find the best route with the least amount of losses 
or political damage. Regardless of ownership, a savage pruning would still be needed 
to reflect a decline in the market and it will be us left to pick up the tab whether 
publicly or privately owned. For the government its a case of finding the least loss-
making situation for the tax payer and developing a few new buzz words in the 
process. 
 
Downstream access doesn't work as well as it might either and there seems to be a 
lack of accountability. Some of the smaller operators tell me that they're seeing 
unpalatable delays after their mail is fed into the DSA chain with those further up the 
access line blaming each other with no solutions offered or given. This can be 
frustrating for those affected and puts new entrants at a severe disadvantage, not to 
mention the damage to reputations. 
 
As a strange tale, the evolution of liberalisation takes some beating. I'm only glad I'm 
not Moya Greene who even after toast and fresh orange in the morning, must feel 
some sense of foreboding as she commutes to work.... 
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