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1. US Postal Service downsizes as internet age bites 

 
By North America correspondent Jane Cowan 
 
Updated Mon Feb 21, 2011 9:12am AEDT 
 
 
The United States Postal Service - once a sign of America's progress and prowess - 
has become a casualty of the switch to email and other mass electronic 
communication methods. 
 
The US mail service is being massively downsized, a move that is seen by some as an 
attack on small-town life. 
 
Every day at around noon, postmaster Terry Goad trundles down the few steps outside 
the white weatherboard building that is the Star Tannery Post Office and collects the 
20-odd letters that have been dropped in the old blue post box. 
 
In this sleepy corner of Virginia, 150 kilometres west of Washington, there is often 
barely a bird perched on a power line to keep her company. 
 
"I get here in the morning at 8:30am and I hoist the flag, then I come in and I get out 
my cashbox and wait for a customer," she said. 
 
The US Postal Service has seen mail volumes drop more than 20 per cent in the past 
four years, thanks partly to emails and internet bill payments. 
 
Now there are rumblings that as many as 2,000 post offices in far-flung parts of the 
country could be nearing the end of their days. 
 
But as the customers amble in to the Star Tannery Post Office to buy stamps and mail 
letters, none of them wants to lose their local office. 
 



"I live right across the street. I can walk over here if I have to and [it's] an important 
thing to the community I think. Been here as long as I can remember," one local 
resident said. 
 
In its heyday in 1901, the US Postal Service had more than 70,000 post offices across 
the country but that number has already dwindled to about 32,000. 
 
Last year the postal service lost $US8.5 billion - that is $US23 million a day. 
 
"Many people in the communities think the post office is very important for the 
community, actually I've closed previous post offices before and the communities are 
still there," said Dennis Voorhees, postal manager for this part of Virginia. 
 
"It is actually the community that makes up the community, not the post office. 
 
"The post office is a symbol and I think there's good reason for places to feel worried 
when these symbols of their existence are taken away." 
 
Star Tannery plans to fight to hold on to its post office - and its community. 
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2. Nottingham Postal Workers Protest Over Privatisation Plans 

 
20 February 2011 - David Lynch 
 
300 postal workers demonstrated in Nottingham yesterday over plans by the UK 
government to sell the Royal Mail. The Communication Workers Union, which 
represents thousands of Royal Mail employees, said the privatisation of the Royal 
Mail was unnecessary and would lead to a weakened universal service, the closure of 
more post offices, and higher prices for consumers and business. 
 
Billy Hayes, CWU general secretary, said: "Privatising the Royal Mail will be 
disastrous for people who rely on post offices and the mail service." 
 
Lee Barron, CWU Midlands regional secretary, said: "People in Nottingham don't 
want the post to be privatised. We've already seen post office closures in 
Nottinghamshire and privatisation will bring more cuts and closures. Private 
companies are only interested in profit, not in delivering mail to every house, urban or 
rural, six days a week." 
 
Protesters assembled at Nottingham's Padge Road mail centre and marched to the 
New Venture Social Club, culminating in a rally with speakers. Along the way, postal 
workers and friends collected signatures and called for support to keep the Royal Mail 
in public ownership. 
 
The union is also running a national campaign via www.cwu.org/keep-the-post-
public.html 
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3. New Postal Delivery Rules For Older Citizens In Denmark 

 
20 February 2011 - Franz Groter 
 
 
A stengthening of discrimination laws in Denmark will see many Danish citizens over 
the age of 65 lose access to direct delivery of mail if they live in blocks of flats. 
 
New regulations which come into force in April this year, mean that there have to be 
equal conditions for all, so age will no longer determine whether mail is delivered 
directly to individual doors in multi-occupancy buildings. However, Danish Post said 
it remained the case that for people unable to pick up mail on the basis of disability or 
reduced mobility would still have their mail delivered to their door. 
 
Under existing regulations, over 65s in Denmark could register to receive their mail 
directly but from April, only those who genuinely have difficulties collecting their 
mail will be eligible for the scheme and the bulk of mail delivered to flats will be 
stored in mailbox facilities on ground floors. 
 
Danish Post customers who already have post delivered to their doors because of 
impairment or disability will automatically be registered in the new scheme and will 
no longer require a special sticker on their letterbox. 
 
Henrik Larsen, head of customer services at Post Danmark said he was aware that 
there had been safety concerns raised about having sticker on letterboxes which 
effectively advertised properties occupied by those more likely to be vulnerable, but 
the new scheme would not require this. 
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4. Royal Mail's red rubber band use revealed  

 
 20 February 2011 Last updated at 13:52 GMT 
 
Postal workers get through two million red rubber bands per day, the Royal Mail has 
revealed. 



 
In the past five years, the organisation has spent almost £5m on four billion bands 
which are used to bundle letters together. 
 
Keep Britain Tidy has called for their use to be reduced because they say wild animals 
can choke on them. 
 
The Royal Mail says the bands are necessary and that they use biodegradable ones. 
 
The figures were released to the Daily Telegraph under the Freedom of Information 
Act. 
 
It said that the amount the postal organisation spends on bands has increased by 40% 
in five years. 
 
Keep Britain Tidy has long campaigned against the use of rubber bands. 
 
In 2009, about 13,000 discarded bands were collected by people and sent in to the 
charity who then delivered them to the Royal Mail's headquarters. 
 
Dickie Felton, from Keep Britain Tidy, has previously said: "We accept that dropping 
an elastic band is hardly the worst littering offence in the world, but none-the-less it is 
litter. 
 
"The bands look terrible strewn on the floor and pose a choking danger to pets and 
wildlife." 
 
A Royal Mail spokesman said: "Royal Mail regularly reminds postmen and women 
about the importance of avoiding litter. 
 
"The vast majority of rubber bands are re-used by our people in delivery offices and 
mail centres across the UK." 
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