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1. Japan Post workers could face the chop 

Wednesday, February 16th, 2011  
Non-regular workers at Japan Post Group could face the axe as the business looks to 
improve its financial situation. 
The plans concern non-regular workers at Japan Post Service Co, which is the mail 
division of the Group. 
Throughout Japan, the operator employees approximately 160,000 staff that work on 
a temporary basis, with thousands of contracts due to expire at the end of March. 
According to sources cited in the Japanese media, several thousand workers face the 
prospect of not having their contracts renewed. 
This will include postal delivery workers and sorting staff. 
According to the sources, Japan Post is currently asking non-regular workers to 
voluntarily reduce their hours. Allegedly, if they do not agree to do so their contracts 
will not be renewed upon expiry. 
In November, Post&Parcel reported that the operator was set to create more than 
8,000 regular positions of employment. 
The Group held interviews with 8,438 non-regular workers with a view of promotion 
to regular employee status. 
Japan Today stated that more than 34,000 employees from this group applied for 
regular positions. 
The cuts have been planned as a result of an Y92.8bn (EUR  820m) operating loss for 
H1 2010, said Kyodo News. 
Source: Post&Parcel / Japanese media 
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2. Brazil’s post office to seek partner to run postal bank 

Wednesday, February 16th, 2011  
Next week will see Brazil’s national postal operator, Correios, starting the process of 
seeking a new partner to run its Postal Bank services. 
The company has been working since August 2001 on the project with Bradesco, one 
of Brazil’s four largest banks, which has allowed Bradesco to extend its presence into 
remote areas. 



However, the contract is set to run out at the end of this year. 
Correios will open a public hearing next Friday to assess the system in place to 
contract out Postal Bank services for the next contract, which will start from January 
2012. 
The hearing will examine the current contracting rules governing the selection of a 
financial institution to use the Correios service network for the provision of basic 
banking services throughout Brazil. 
Brazil’s Postal Bank was set up by a government decree in the year 2000, since when 
it has been providing financial services in 5,266 municipalities – covering 95% of the 
country - with more than 10 million accounts opened. 
Correios said in a statement that the Postal Bank is growing, with around 4,500 new 
accounts opened each day. 
However, the company pointed to a survey from the Institute of Applied Economic 
Research stating that 39.5% of Brazilians still have no bank account. 
Under Brazil’s new president, Dilma Rousseff, who took power with the Workers’ 
Party last month, Correios has been given a stronger remit to help tackle social issues 
in the country. 
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3. FedEx Corp. Lowers Earnings Guidance  

   
Published on 02-14-2011 02:29 PM  
 
Severe Weather, Higher Fuel Prices Impact Results 
 
FedEx Corporation (NYSE: FDX) today announced third quarter earnings have been 
negatively impacted by an estimated $0.25 per diluted share due to loss of revenue 
and increased expenses resulting from severe winter storms and higher-than-expected 
fuel prices. The company now expects as-adjusted earnings, excluding FedEx Freight 
combination costs, of $0.70 to $0.90 per diluted share for the third quarter ending 
February 28, compared to the company’s previous guidance of $0.95 to $1.15 per 
diluted share. This guidance assumes no further weather impact and stable fuel prices 
for the remainder of the quarter. The company reported earnings of $0.76 per diluted 
share in last year’s third quarter. 
 
“We experienced significant network disruptions in the U.S. and Europe and 
unusually high costs from severe winter storms. In addition, fuel prices continued to 
escalate since we provided our earnings outlook in December,” said Alan B. Graf, Jr., 
FedEx Corp. executive vice president and chief financial officer. “We continue to see 
strength in our base business across all transportation segments and geographies. I 
would like to take this opportunity to thank all our team members for their hard work 
and dedication during the recent severe weather events.” 
 
These costs will also impact earnings guidance for the full year, which the company 
will update when it announces third quarter earnings on March 17, 2011. 
DHL expands its U.S. hub at Cincinnati/Northern Kentucky Airport 



• $22.5 million expansion to enhance international services, meet growing 
demand of shipping customers 
DHL, the world’s leading logistics company, announced today it will invest US $22.5 
million to expand its hub facility at the Cincinnati/Northern Kentucky airport to meet 
the growing demands of international shipping customers. 
 
Starting in March 2011, DHL will build on 19 acres of land leased from the CVG 
Airport authority to expand its existing aircraft parking apron and construct nine new 
aircraft gates. The expansion will enable parking for nine additional wide-body 
aircraft that will connect the United States to points in Asia, Europe and the Americas. 
 
“As businesses increasingly go global to capitalize on emerging trends in international 
trade, the expansion at our CVG hub will position DHL to accommodate the growing 
needs of our importing and exporting customers,” said Ian Clough, CEO for DHL 
Express U.S. 
 
All new aircraft gates will include a hydrant jet refueling system for a more efficient 
refueling operation as well as the capability to de-ice aircraft directly at the gate. 
Construction will continue through September 2011. 
 
This is the second phase of a two year, $40 million investment to enhance DHL 
operations at the Cincinnati hub which includes equipment upgrades and various 
facility improvements. In October 2010, DHL announced a $12.5 million project to 
upgrade existing hardware and software applications running its auto sort system, 
improving the speed and reliability of shipment scanning and sorting as volumes grow 
at the Cincinnati hub. The CVG hub handles about 90% of the DHL volume that 
enters the U.S. 
 
The investment also represents DHL’s continued commitment to the U.S., a key 
component of its powerful global network. In the past two years, DHL restructured its 
U.S. Express division, focusing on its core international shipping specialty and 
implementing an extensive Certified International Specialist training program to 
ensure all employees are experts in the intricacies of international trade and 
transportation. The company also added an entirely new selection of Time Definite 
import and export express services and flights to the U.S. from Paris and Frankfurt to 
further expand next-day service from key points in Western Europe. 
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