
 1

POSTAL NEWS 
No. 7/2011 

 
Formulated by UNI-Japan Post in cooperation with UNI-Apro, 

ASPEK Indonesia and SPPI 
 
 

1. 'Mini rebellion' over postal plans. Jan 11, 2011. 

2. Kimmage questions UCI role in US Postal FDA case. Jan 11, 2012. 

3. Postal Services To Cover All Chinese Villages By 2015. Jan 11, 2012. 

4. Vietnam's postal service market heats up. Jan 10, 2012. 

5. Penalities on misdeliveries for postal service being considered. Jan 10, 

2012. 

 

 
1. 'Mini rebellion' over postal plans 

(UKPA) – Jan 11, 2011 

Opponents of the Government's controversial plans to privatise the Royal Mail have 
claimed there are signs of a "mini-rebellion" by coalition MPs before the Bill reaches 
its final stages in the Commons on Wednesday. 

Postal affairs minister Ed Davey said the Royal Mail and the Post Office were at a 
"crossroads", adding that the sell-off plans promised the service a "brighter future". 

Westminster sources said there was growing support for amendments being put 
forward to the Postal Services Bill, including moves to make sure there was an inter-
service agreement between the Royal Mail and the Post Office. 

The Communication Workers Union (CWU) has warned that selling off the Royal 
Mail arm of the business will hit post offices and could lead to a fresh wave of branch 
closures. 

Mr Davey said: "We won't repeat the previous government's post office closure 
programmes. The Post Office is not for sale. Instead we are providing £1.34 billion of 
new funding and developing new reasons for customers to keep coming through the 
door. 

"Royal Mail has a multibillion-pound pension deficit, is faced with rapidly declining 
letter volumes, needs much greater efficiency and has an urgent need for capital at a 
time when there are huge constraints on the public purse. 

"A visit to a sorting centre just before Christmas brought home to me once again the 
huge task that faces Royal Mail. Staff were working incredibly hard to ensure that 
endless rows of presents and parcels bought online were ready for delivery. The 
digital age is presenting the company with a different set of challenges, and only with 
fresh ideas, modernisation and more investment can Royal Mail really adapt and 
thrive in this new market. 
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"The Post Office also has to rise to these challenges and make the network even more 
attractive and convenient for shoppers - expanding new services for customers and 
small businesses using their local post office to drop off and collect parcels. I know 
how much people up and down the country value these great institutions and the vital 
services they provide - the Government is determined to secure the future of both." 

CWU general secretary Billy Hayes said: "There are genuine concerns from the 
public, small businesses and mail users about the Government's Bill. Whilst we and 
opposition MPs are opposing the sale, there is also an opportunity for Government 
MPs to address the genuine concerns of mail users. Amendments to protect post 
offices and the universal service have been tabled. 

"We want to see robust protection for post offices in the form of an inter-business 
agreement which is currently missing from the legislation. Without protection, the 
Post Office stands to lose a third of its income, putting offices across the country at 
risk of closure. Many MPs have tabled important and sensible amendments aimed at 
protecting postal services. We hope that the Government takes these on board and 
doesn't see it as a political game of saving face." 

Copyright © 2011 The Press Association. All rights reserved.  
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2. Kimmage questions UCI role in US Postal FDA case 

 
By: 
Barry Ryan 
Published: January 11, 19:00,  
Paul Kimmage has expressed his hope that the federal investigation into allegations of 
doping at the US Postal squad not only exposes riders who may have cheated but also 
sheds further light on the UCI’s regulation of the sport. 
 
In May, Floyd Landis alleged that his former US Postal team mate Lance Armstrong 
had tested positive for EPO at the 2001 Tour de Suisse but that the news was covered 
up after a financial agreement was reached with the UCI. For Kimmage, Armstrong’s 
potential positive test is less important than the accusations that the UCI colluded in 
protecting a high-profile rider. 
 
“It’s not enough that Lance Armstrong is exposed as a cheat, we need to know about 
who facilitated this, we need to know about the UCI’s role in this and unless that 
happens the sport cannot move forward, it’s going to happen again, it’ll just be 
somebody else next time,” Kimmage told Dutch television station NOS. 
 
Kimmage revealed that he has spoken extensively with Landis and he is convinced of 
the veracity of the American’s description of the doping practices he encountered 
during his career. 
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“I would put my hand in the fire right now and say that Floyd Landis is without 
question telling the truth,” Kimmage said. “How do I know that? Well I spent seven 
hours with him and that’s a long time and I asked him a lot of questions and the detail 
that he gave me about what happened on that team [US Postal] and about what 
happened to him in professional cycling, you cannot make that up. 
 
“You would have to be an absolute psychopath to make up the level of detail that he 
was able to give me about what went on in that team.” 
 
Kimmage rode for the RMO and Fagor teams for four years in the 1980s, finishing the 
Tour de France as a neo-professional in 1986. On retiring, he wrote his seminal book 
Rough Ride, which powerfully recounted the difficulties of competing in a sport 
where doping was rife. Now a journalist with the Sunday Times, Kimmage views 
Armstrong as emblematic of the problems cycling has failed to conquer in the past 
twenty years. 
 
Kimmage and Armstrong shared a frosty exchange at a press conference ahead of the 
2009 Tour of California after Armstrong took exception to the Irishman labelling him 
as a “cancer” in the sport. Kimmage stood by this description when speaking with 
NOS. 
“This is the cancer. I regard doping in sport as a cancer and this is the metaphor used 
to describe him as a cancer in the sport,” Kimmage said. 
 
Kimmage also confessed to being uncomfortable with the legend that has built up 
around Armstrong’s recovery from cancer in the late 1990s. 
 
“The phrase used often is ‘Lance Armstrong beat cancer.’ Look, the reality is that 
Lance Armstrong got lucky, ok? That’s what it is,” he said. “If you survive cancer 
you’re bloody lucky. You don’t survive cancer because you are better than anybody 
else or because you do things differently than anybody else, you survive cancer 
because you are lucky. Lance Armstrong got lucky and if you want to sell luck to 
people, then that’s fine, and if they want to believe in that, then that’s fine.” 
 
While the precise nature of FDA special agent Jeff Novitzky’s investigation into the 
allegations of doping at the US Postal remains shrouded in mystery, Kimmage is 
confident that a government investigation is more likely to yield tangible results than 
one carried out within the sport. 
 
“These people [federal investigators] don’t mess around,” he said. “You tell lies to the 
UCI and that’s fine. You tell lies to Jeff Novitzky and you go to jail. 
 
“This is the problem for Armstrong and his people because some of the people left 
with him now who have been loyal to him along, they will be loyal to him but they 
won’t go to jail for him. And for the first time I do think we’re going to see a true 
picture of what’s been happening for the last ten years.” 
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3. Postal Services To Cover All Chinese Villages By 2015 

 
BEIJING, Jan 11 (Bernama) -- China aims to have the nation's postal services cover 
all villages by the end of 2015, State Post Bureau director-general Ma Junsheng said 
Tuesday, reports Xinhua. 
 
Making the remark at the bureau's annual work conference, Ma said he expects to 
develop a number of postal enterprises with annual income of over 10 billion yuan 
(US$1.51 billion) each. 
 
Ma also said he hopes to increase postal industry revenue to 0.5 percent of gross 
domestic product value over the next 5 years. 
 
Business expansion will provide 300,000 job opportunities, he added. 
 
Ma also vowed to improve postal services in urban areas by increasing letter box 
coverage in residential buildings. 
 

� BERNAMA 
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4. Vietnam's postal service market heats up 

 
VietNamNet Bridge - With foreign postal service providers having undertaken their 
business expansion, many domestic portal companies have been rushing to apply for 
service licenses to grasp the domestic market shares. 
 
Foreign firms, including four major service delivery providers FedEx, TNT, DHL and 
UPS, thanks to their financial capacity and operation scale, have occupied a large 
segment of freight delivery services from abroad into Vietnam and vice versa. 
 
Domestic carriage service market seems has been the playing field of domestic firms. 
 
Foreign firms promote operations 
 
Within the recent month, two out of four big delivery companies of the world have 
expanded their investments in Vietnam to increase scale of operation, serving a 
growing number of customers. 
 
In early November, FedEx has opened a new air route offering direct flights from 
Hanoi to foreign countries to provide express delivery services. Previously, freights 
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were delivered from Hanoi to Ho Chi Minh City before they were carried to other 
countries. 
 
FedEx has been in Vietnam since 1994, and is currently the first courier company to 
own aircrafts, while other companies do not invest in private jets. FedEx's flights from 
Hanoi operate four days a week, from Tuesday to Friday, about ten flights made 
weekly. 
 
Nguyen Duy Binh, director of the Indochina region of FedEx said the opening of 
direct route from Hanoi to abroad allows FedEx to shorten delivery time by a working 
day at the same service charges, adding that this is considered very important step to 
improve competitiveness and attract customers. 
 
According to Binh, the delivery capacity of FedEx in Vietnam is currently 30 tons 
daily, a fivefold increase in the last seven years. 
 
TNT, one of the world's leading express integrators, has also established an 
Operations Center located at ICD My Dinh Hanoi in late October 2010 with 
investment capital of about $1.5 million. 
 
At three times of its original size, with over 100 employees, the Hanoi Operations 
Center is expected to handle up to 100 tons of goods a day. Hardy Diec, general 
director of TNT Vietnam said this center is part of the TNT's expansion plans to meet 
the increasing demand of freight transportation in and out of Vietnam, Hanoi in 
particular. 
 
According to Diec, compared to 2008, when TNT Hanoi started operations, the 
demand for freight has grown by 20 percent. 
 
The profile of goods increased over the years, from garment and textile, electronics, 
high tech products, health-care products, and automotive and industrial equipments. 
 
The northern region of Vietnam has been growing strongly as a production center, 
particularly in the field of high technology, automotive and industrial equipment. This 
trend is leading to increasing demand for heavy freight transportation and that is the 
reason for TNT' operation expansion, he added. 
 
Opportunities on domestic market 
 
The excitement of postal service market is not only in international postal service 
segment. Domestic market has recently been rated as more prosperous when various 
express delivery companies applied for licenses in mail delivery service. 
 
In recent months, there have been more than a dozen applications for these service 
licenses, 50 percent higher than the number of applications in the last few years. 
 
Experts said that is due to companies having seen great attraction of this market. 
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Nguyen Van Tu, deputy general manager of Tin Thanh Courier Company, one of the 
first companies received licensed from Ministry of Information and Communications 
for mail delivery service in 2007 also shared the same point of view. 
 
In an online interview, deputy minister of Information and Communications Nguyen 
Thanh Hung also said postal service would have many opportunities in the future. 
 
Domestic postal market is not only exciting for the number of applications for license, 
but also heated by business plans of companies. 
 
Viettel Post Company (ViettelPost) targets to obtain VND156 billion of revenue in 
the fourth quarter of 2010, up by nearly 26 percent compared to the third quarter. In 
addition, ViettelPost also plans to expand its network, raising coverage from 84.5 
percent to 90 percent in the end of the year. 
 
In order to increase market share and ensure the achievement of planned targets, 
measures that ViettelPost will focus in the future include building stimulus package 
for key markets; closely monitoring and evaluating performance of plan weekly and 
monthly; and supporting branches and units through daily online operating. 
 
Hop Nhat Vietnam Group is also one of the postal delivery companies attracting a 
large number of customers. Revenue of this group in the first six months of 2010 was 
VND90 billion, expected to be over VND220 billion in the whole year, up by 27 
percent compared to 2009. 
 
In the near future, Hop Nhat will increase investment in infrastructure, information 
technology and senior staff. 
 
Based on the policy to use information technology as a foundation to develop 
differentiated products, this group has invested five billion dong in the information 
technology system to cater for the deployment of express delivery service, distribution 
and logistics, in addition to restructuring the system, building appropriate mechanisms 
and policies to promote advantages to increase market share and competitiveness. 
 
Source: TBKTSG/Tuoi Tre 
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5. Penalities on misdeliveries for postal service being considered 

by Ng Jing Yng 
07:50 PM Jan 10, 2011 
 
SINGAPORE - As part of the ongoing process to improve quality service standards 
for postal deliveries, penalties on misdeliveries would be considered, said Minister for 
Information, Communications and the Arts Lui Tuck Yew in parliament yesterday. 
 



 7

There was a surge of complaints against SingPost, totalling 108 in the second half of 
last year, he said. But Mr Liu said that this number must be looked at in perspective as 
the company handles more than 60 million mail items monthly. 
 
SingPost has been meeting quality service standards on mail delivery which requires 
them to deliver 99 per cent of mail meant for destinations in the Central Business 
District (CBD) by the next working day. 
 
For locations outside the CBD area, SingPost has also met standards by delivering 98 
per cent of the mail collected by the next working day. 
 
This story is only available online. - NG JING YNG 
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