
POSTAL NEWS 
No. 160/2009 

 
Formulated by UNI-Japan Post in cooperation with UNI-Apro, 

ASPEK Indonesia and SPPI 
 

1. India Post Selects 2 Companies to Manage Insurance Funds . Oct 6, 2009. 

2. NetDespatch SecureScan Proof of Delivery Innovation Wins Postal 

Technology International top Award. Oct 6, 2009. 

3. Budget crunch will alter local postal routes . Oct 5, 2009. 

4. What's Happening To The Post Office?. Oct 4, 2009. 

5. Myles Spicer: In dismissing public option, don't go postal. Oct 2, 2009. 

6. Eye Opener: 23,000 Postal Workers Opt for Buyout. Oct 2, 2009. 

7. 3 cities get paperless postal service. Oct 1, 2009. 

 

 
OCTOBER 6, 2009 
 

1. India Post Selects 2 Companies to Manage Insurance Funds  

 
 
By PRASANTA SAHU and R. JAI KRISHNA  
 
NEW DELHI -- India's federal postal department Tuesday signed pacts with two fund 
managers to help manage cash that it will collect daily as premiums from its life 
insurance customers. 
 
The funds to be managed will be split equally between state-run UTI Asset 
Management Co. Ltd. and SBI Fund Management Pvt. Ltd., a government statement 
said. 
 
"The net accretion to the postal life insurance and rural postal life insurance will now 
be invested as per the Insurance Regulatory and Development Authority guidelines," 
the statement said. 
 
The postal department expects to collect between 70 million rupees ($1.47 million) 
and 100 million rupees a day in fresh premiums, a senior department official, who 
didn't want to be named, told Dow Jones Newswires. 
 
"It (the premium collection) is likely to pick up at the close of the financial year," the 
official added. 
 
India's fiscal year runs from April through March. 
 
Up to 15% of funds collected in premiums can be invested in equities, UTI Asset 
Management Chairman U.K. Sinha told Dow Jones Newswires. 
 
Earlier, the postal department used to invest the entire amount in government 
securities. 



 
The postal department has also sought government approval to convert 200 billion 
rupees worth of bonds into tradable securities, the department official said. He didn't 
elaborate. 
 
Write to Prasanta Sahu at prasanta.sahu@dowjones.com and R. Jai Krishna at 
krishna.jai@dowjones.com 
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2. NetDespatch SecureScan Proof of Delivery Innovation Wins Postal 

Technology International top Award 

 
By PR Newswire  
October 6, 2009 05:39 AM EDT     
 
 
MARLOW, England, October 6 /PRNewswire/ -- NetDespatch SecureScan has won 
the Postal Technology International Awards 2009 category for "Delivery Innovation 
of the Year", presented at the Post-Expo 2009 conference and exhibition, Hannover, 
beating off stiff competition from Motorola and Intermec. The groundbreaking secure 
parcel delivery solution - developed jointly with NetDespatch technology partner First 
Ondemand - uses cryptographically paired encoded barcodes to ensure that goods can 
only be released to the intended recipient.  
 
Using the latest Internet, auto ID and wireless communications technology, the 
NetDespatch SecureScan system provides fully authenticated proof of delivery by 
creating a matched pair of unique digital barcode tokens. One of these barcode tokens 
is provided to the recipient by email or text, and the other is printed on the package 
label. Both barcodes can be matched at the point of delivery without needing to 
connect to a central server, ensuring that parcel and recipient are matched, and only 
then are the goods released.  
 
SecureScan is a significant step forward in parcel delivery security and is a first line 
defence in combating fraud. Easy to incorporate in existing systems using web 
services, or available as an end-to-end delivery platform, it will provide cost savings 
throughout the supply chain, preventing costly misdeliveries of high value goods and 
subsequent disputed delivery claims and eliminating the need for carriers to acquire 
and store POD signatures.  
CIO, CTO & Developer Resources  
  
 
"SecureScan succeeded because of the uniqueness of its technology offering and the 
compelling synergy of First Ondemand's technology innovation and NetDespatch's 
industry-leading Velocity pay-as-you-go web-services platform. Delivery 
organisations are striving to reduce capital investment but must still remain 
competitive and innovative, and products like SecureScan can help achieve these 
often contradictory goals," said Christine Durkin, UK sales manager, First Ondemand.  



 
"SecureScan is a cost-effective web-delivered solution that will provide many 
organisations with the opportunity to increase customer satisfaction through securely 
authenticated proof of delivery. The service also introduces an easy to implement 
secure audit trail and an effective secure delivery supply chain. SecureScan will 
deliver an ROI in a very short period of time because of the ease and speed of 
implementation," said Matthew Robertson, Commercial Director, NetDespatch.  
 
Website: http://www.netdespatch.com  
 
Published October 6, 2009  
Copyright © 2009 SYS-CON Media, Inc. — All Rights Reserved.  
Syndicated stories and blog feeds, all rights reserved by the author. 
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3. Budget crunch will alter local postal routes  

 
Monday, October 5 | 9:43 p.m.  
 
BY THE COLUMBIAN 
 
Post offices throughout Oregon and Southwest Washington are adjusting city letter 
carrier mail routes to reduce vehicle maintenance costs and personnel work hours.  
 
Nationally, the U.S. Postal Service is facing a $7 billion operating budget deficit this 
fiscal year, chiefly because of declining mail volume and revenue that are a result of 
the poor economy. The USPS relies on the sales of its stamps and services for its 
operating revenue and does not receive tax dollars for operations.  
 
Customers should expect to receive mail at a different time of day as a result of the 
route adjustments.  
 
Affected ZIP codes in Southwest Washington are Camas 98607; Vancouver 98660, 
98661, 98662, 98663, 98664, 98665, 98682, 98683, 98684, 98685, 98686; and 
Washougal 98671. 
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Oct. 4, 2009  

4. What's Happening To The Post Office? 

 
(CBS)  Written by Andy Rooney.  
 
I got an e-mail from a friend I never heard of the other day suggesting I do a story 
about the trouble that our U.S. Postal Service is in - that's what the post office calls 
itself, the U.S. Postal Service. I don't take suggestions gracefully, but they're thinking 
about closing post offices to save money and I think it's crazy.  
 
According to them, there are 37,000 post offices in the United States and if they 
closed 10 percent of them they could save $3 billion a year. They're also talking about 
reducing mail delivery from six to five days a week and naturally they thought about 
raising the price of stamps again, too. Most of us don't like any of these solutions to 
the post office's problem.  
 
The best mail is the letter from a friend or a relative. It's sad to say that very little of 
what most of us get these days is that kind of mail.  
 
The postal service is a government agency but it's supposed to operate like a business. 
Most people don't realize that - I know I didn't realize it - but the post office doesn't 
get tax money. It has to pay for itself.  
 
In 1900, there were 77,000 post offices around the country. Today with four times as 
many people, there are only 37,000 post offices - 40,000 fewer post offices for 230 
million more Americans. No wonder it wasn't in the mail. We have a lot of things that 
need cutting, but post offices are not among them.  
 
There's something special about a letter. We all like to get one. An e-mail, on the 
other hand, has all the charm of a freight train. When I was growing up we all knew 
when the mailman was coming and we waited for him even though we hardly ever got 
a letter.  
 
People actually wrote letters to each other though, which they don't do as much 
anymore. They e-mail each other.  
 
I would rather have a mailman or woman deliver junk mail to me, than to get an e-
mail. 
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5. Myles Spicer: In dismissing public option, don't go postal 

The USPS-Fed Ex/UPS analogy makes the argument for one. 
 
By MYLES SPICER  
 
Last update: October 2, 2009 - 7:13 PM 
 
In his Sept. 26 Star Tribune commentary, "Profit motive makes the world go round," 
William Shugart II had his facts correct (to echo his critique of President Obama) but 
his conclusions wrong. 
 
Shugart rejects Obama's claim that the U.S. Postal Service (USPS) and Fed Ex and 
UPS shows that the public and the private sectors can coexist. He points out that the 
private businesses do well while the public entity -- USPS -- runs in the red. Proof, he 
says, that USPS cannot compete effectively. 
 
That USPS loses money is true -- but not for the reasons Shugart gives. Fact is, the 
public service and the private ones serve vastly different markets, and both are needed 
for successful commerce (just as a public health care option would supplement private 
health insurance companies). USPS provides Americans with an inexpensive, 
convenient way to deliver mail and packages anywhere in the world at low, and 
admittedly subsidized, prices. 
 
For 44 cents you can get your letter picked up, delivered probably in a day or two, and 
brought directly to the respondent's home or business. Conversely, the cheapest Fed 
Ex delivery is $4.57, but most Fed Ex packages cost between $10 to $15. 
 
Thus each service provides consumers with a choice. 
 
What's more, if Shugart is concerned with profitability, the USPS offers businesses a 
highly cost-efficient way to deliver such things as statements, advertising and 
commercial correspondence that Fed Ex could never replace. If Shugart wants the 
public service to concede to the private ones and leave the scene, the first complainers 
would be his profit-motivated corporations. USPS also picks up a lot of the dirty jobs 
Fed Ex and UPS choose not to service -- like junk mail and Rural Free Delivery 
(RFD). So Obama is correct: The private and public services can and do coexist quite 
comfortably. 
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6. Eye Opener: 23,000 Postal Workers Opt for Buyout 

 
 
 
Approximately 5,000 full-time Postal Service employees -- but not letter carriers -- 
stopped working this week after accepting buyouts. 
 



 
Happy Friday! Approximately 5,000 full-time Postal Service employees eligible for 
retirement ended their Postal careers this week, accepting $15,000 buyout offers as 
part of a cost-cutting move. Another 18,000 full-time workers have also accepted the 
offer, but have until Oct. 31 to complete the paperwork or opt out.  
 
The Postal Service announced the buyout program in August as a way to save up to 
$500 million during the new fiscal year, which began on Thursday.  
 
Officials stress that these are preliminary figures and likely to change as workers 
make their final decisions. In addition to the full-time staff, part-timers have until Oct. 
16 to initially accept the buyout and until Nov. 30 to make a final decision.  
 
The offer was extended to post office retail clerks, distribution center mail handlers 
and clerks, and vehicle technicians. Letter carriers were not eligible, because the 
Postal Service only targeted areas of its where it has an excess of workers, and the 
number of addresses grows, on average, by 1.5 million each year. 
 
The Postal Service secured $4 billion in financial assistance from Congress earlier this 
week, meaning it will pay only $1.4 billion to pre-fund retiree health benefits. Postal 
officials soon also will release updated information on the possible closure or 
consolidation of Postal facilities. Fewer than 700 sites have been considered. 
 
 

000 
 
 

7. 3 cities get paperless postal service 

San Francisco, Newark and New York sign on to Zumbox to provide paperless 
municipal mail. 
Thu, Oct 01 2009 at 9:45 PM EST 
Read more: DEFORESTATION, FOSSIL FUELS, GREEN ALTERNATIVES 
 
 Image: Zumbox  
When I first heard about Zumbox, the world's first paperless postal service I was both 
excited and skeptical. Skeptical not because of the technological achievements 
requires to pull off such a feat -- essentially a free, secure mailbox for every 
residential address in the U.S. that somehow emulates the easy and convenience of 
paper mail. 
  
That was a daunting task which (based on my experience opening my first piece of 
paperless mail) I believe Zumbox has pulled off brilliantly. Really, my main concern 
was how they would get people to transition to paperless mail when the habit of postal 
mail is so deeply ingrained in the American psyche. 
  
9 months later their strategy to transition people to zumboxes is clear. They went for 
the jugular -- municipal mail. 
  
Municipal mail accounts for a staggering amount of postal transactions. In New York 
City alone, 15 million pieces of mail from the City are sent out on a typical day. So 



Zumbox targeted the mayors of some of the biggest cities in the U.S. -- San Francisco, 
New York and Newark -- and invited them to become the premiere partners of the 
paperless service. 
  
Now all 3 cities have signed on and are sending correspondence to city residents via 
Zumbox. Hopefully the strategy will pay off as people realize how easy the software 
is to use and how much fuel and trees can be saved in the process. 
  
NYC Mayor Bloomberg explains his rationale for joining: 
Every day, new technological innovations help make information flow faster, systems 
work better and our lives a little easier, But often, when it comes to adopting new 
technology, governments lag behind the private sector and even the casual consumer 
because they are unwilling or unable to try something new and change the way things 
have always been done. That’s small-minded thinking. In serving the public, 
government should constantly be looking for new and better ways to provide 
information and services. The City’s pilot program with Zumbox will give us yet 
another means to get information to New Yorkers. 
Kudos to Zumbox for moving so quickly into the public sector. While their work in 
transitioning people onto paperless mail is only just beginning, this is a major step in 
the creation of what could be the USPS of the 21st century. 
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Collected by Chairul Anwar, Bandung, Indonesia. 
E-mail address : chairulanwar49@operamail.com, uyungchairul@plasa.com. 

 


