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Post unions make 
plans to deal with 
new technology 
Postal workers met in Ottawa Canada 
to discuss the affects of new postal 
technology.  The more than 160 peo-
ple from 15 unions representing more 
than 1 million workers came from 
North America, Asia, the Pacific and 
Europe to meet and share their infor-
mation and experiences. The confer-
ence heard from several different un-
ions where new technology has been 
introduced such as sequencing all 
types of mail for postal delivery.   
 

They also heard of new products and 
new IT systems designed to make mail 
processing faster and more efficient.  
The unions talked about the affects 
this new technology was having on 
jobs, skills & training, and also the 
health & safety issues associated with 
these changes.  While the unions know 
that new technology will bring 
changed jobs and increased productiv-
ity for the postal companies, they also 
were aware of how this would reduce 
employment in the sector and also the 
safety risks associated with some of 
the new equipment. Several partici-
pants spoke of their concerns as to 
how workers could gain from this new 
technology and not just lose their jobs 
or have increased work pressures.  
The conference also looked at the driv-
ing forces in the industry that are lead-
ing to an accelerated introduction of 
many new technologies, such as the 
financial crisis and the liberalisation of 
postal markets. The conference was 
unanimous in condemning postal com-

panies that have been using the fi-
nancial crisis as an excuse to cut 
workers conditions of employment.  
They said many companies were 
trying to use the falling mail volumes 
as a result of the crisis to reduce jobs 
and demand the immediate introduc-
tion of new technology without 
proper discussion and consultation 
with workers on the health & safety 
issues.  The unions demanded that 
companies respect workers rights and 
negotiate the introduction of new 
technology including developing the 
skills and training for workers using 
the new equipment or displaced from 
their jobs. 
 
A full description of the conference 
in French & English can be found on 
the Canadian Union of Postal Work-
ers (CUPW) web page at; http://
www.cupw.ca/1/1/7/3/4/index1.shtml 
 

Respect and re-
sults: EWC expects 
new thinking from 
the DP DHL Manag-
ers 
The European Works Council Forum 
(EWCF) of DP DHL, chaired by 
Elmar Kallfelz, dealt in some detail 
at its June meeting, with the com-
pany’s current policy in the eco-
nomic crisis, and its effects on em-
ployees and jobs. As the country 
reports of the EWCF members made 
clear, massive restructuring meas-
ures, outsourcing/off-shoring plans, 
redundancies, work intensification 
and cuts in social benefits are much 
in evidence. It seems that the eco-
nomic crisis is also being used as a 
pretext to implement measures, such 
as reducing staff costs, which have 
been lying around in managerial 
drawers for a long time. 
Elmar Kallfelz told the EWC “In the 
various countries, no one is showing 
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much ‘respect’ to the employees. Ob-
viously some DP DHL managers act 
only in the interest of ‘results’ and the 
shareholders. The victims of these 
plans will be the employees and their 
families, though they bear no respon-
sibility for the crisis. Andrea Kocsis, 
Ver.di Vice President, added that 
DPDHL, one of the largest employers 
in Europe and the world, should face 
up to its social responsibility.  
The EWCF members agreed a state-
ment which Elmar Kallfelz delivered 
the next day, at the meeting of DP 
DHL Forum, to the Board Member 
Personnel, Walter Scheurle, and the 
other management representatives 
who were present. This statement was 
accompanied by a spontaneous dem-
onstration by all EWCF members un-
der the motto “Pay respect to the em-
ployees”.  

 
The EWCF demands new thinking 
from the Board of Management, to 
focus more on the interests of their 
employees: The full statement can be 
seen at; 
 http://www.uniglobalunion.org/Apps/
i p o r t a l . n s f / p a g e s /
sec_20081016_gbkmEn 

 
UNI supports Post 
Offices' role in re-
mittances at Rutgers 
Conference 
At the Rutgers Conference on Postal 
and Delivery Economics that took 
place in Bordeaux on 27-30 May, UNI 
Post & Logistics, presented a paper on 
the role post offices can play in remit-
tances and the financial structure of 
economies. 
The aim of the presentation was to 
inform as well as to encourage postal 

operators to adopt the UPU IFS sys-
tem for remitting (or transferring) 
money. The session touched upon the 
importance of the remittances flows, 
totaling up to USD 350 bn per year, as 
well as how and why post offices have 
a role to play in this process; and on 
the impact of the financial crisis on the 
postal banking systems. The paper 
emphasized the need for the adoption 
the UPU IFS system which would 
help post offices to boost traffic and 
revenues, attract new members, offset 
mail volumes, keep postal networks 
cost effective and build new manage-
ment systems and IT platforms. 
The presentation gave raise to interest-
ing and lively discussions on the role 
of postal financial services in the cur-
rent financial crisis, the role of com-
mercial banks and their relations to 
postal banks; as well as on the trust 
people have in postal banking sys-
tems. 
 
More information on the Rutgers con-
ference may be found here: 
http://www.crri.rutgers.edu/references/
post/index.html 
 
 

DHL announces re-
dundancies in Brus-
sels aviation hub! 
Using the argument of the current cri-
sis and a loss of revenues and ship-
ments, Deutsche Post DHL announced 
redundancies in the airline operations 
in Brussels on Monday, 8 June. In-
stead, capacity will be increased in the 
new hub in Leipzig. Belgian local 
management went directly to the 
workers and informed them in writing 
on their plans before consulting with 
the union on possible compensation 
payments in the case of redundancies. 
Belgium trade unions see this as a 
disrespect of the workers and their 
representatives. In fact, it is in contra-
diction to the meaning of “respect and 
results”, the company’s principles.  
Belgian unions are fighting against 
these planned redundancies and have 

the full support of ITF, ETF, UNI 
Global Union and UNI europa. See 
also under: http://www.tijd.be/nieuws/
o n d e r n e m i n g e n _ i n d u s t r i e /
Tot_450_jobs_weg_bij_DHL_in_Belg
ie.8193870-434.art and http://
w w w . s t a n d a a r d . b e / A r t i k e l /
D e t a i l . a s p x ?
artikelId=DMF20090608_064 
 

Tr a n s f o r m a t i o n a l 
Postal Unions Key to 
Protecting Postal 
Workers 
The government-owned Philippine 
Postal Corporation (PhilPost) is reel-
ing from declining income and re-
duced mail volumes as a result of the 
global crisis and changing market con-
ditions and is under increasing pres-
sure from the government to rational-
ize and restructure its operations by 
the end of the year. Realizing the im-
portance of crafting a suitable union 
response to this situation, the UNI-
Philippine Liaison Council (UNI PLC) 
in cooperation with the Postal Em-
ployees Union of the Philippines 
(PEUP) and the KKKP and the UNI 
Apro with assistance from the Japan 
Postal Group Union (JPGU) held a 
s e m i n a r - w o r k s h o p  e n t i t l e d 
“Developing Transformational Un-
ions in the Postal Sector Able to Ef-
fectively Adapt to the Ever-Changing 
Labor Market Conditions”. UNI Apro 
Director for Post and Logistics, Eiichi 
Ito, praised the efforts of the postal 
union affiliates of UNI, particularly 
the PEUP, in ensuring that employee’s 
welfare is protected in the restructur-
ing process at the PhilPost. UNI-PLC 
General Secretary Jose P. Umali, Jr. 
urged greater unity between the two 
postal unions. For more information, 
please visit:  

ht tp: / /www.unig lobalunion.org/Apps/
i p o r t a l . n s f / p a g e s / h o m e E n ?
O p e n d o c u m e n t & e x U R L = h t t p : / /
w w w . u n i g l o b a l u n i o n . o r g / A p p s /
U N I N -
ews.nsf/0/2111E6688C71BCD4C12575C90

(Continued on page 3) 
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Postkom demon-
strates against the 
3rd EU Postal Direc-
tive 
On 9 June, hundreds of postal employ-
ees, representatives and other unions 
gathered outside the Norwegian Par-
liament in protest against 3rd EU 
Postal directive. Representatives from 
European trade unions were also pre-
sent and highlighted their support.  
“We require that the postal directive 
must be stopped, so that people and 
businesses throughout the country can 
still get good postal services. LO-
Congress has given us their support 
(…)the consequences of a veto must 
be investigated, "said Postkom Presi-
dent Odd Christian Øverland. 
 

 
 
The postal directive will mean that we 
get worse and more expensive postal 
services, especially in rural Norway. 
Uniform cost for the sending of letters 
will be threatened, and letters from 
and to the districts could be more ex-
pensive. Distribution of post 6 days a 
week may be reduced to every other 
d a y .  ( . . ) .  
In addition to the drastic consequences 
for people and businesses, we fear that 
wages and working conditions for 
postal employees will be put under 
pressure. This has happened after the 
liberalization in Germany, where 
postal employees were paid under the 
minimum wage”, emphasizes Øver-
l a n d .  
Neil Anderson, Head of UNI Post & 
Logistics, Jacques Lemercier, General 
Secretary of FO-Com and Pepe Say-

agues of UGT Spain also addressed 
the workers.  Neil Anderson had told 
the Norwegian MP’s present at the 
rally, "be brave, make history and 
reject the 3rd postal directive as it is 
the right thing to do for a quality 
postal service in Norway." 
 

Swiss union de-
mands a stop to 
Post Office closures 
The Swiss Communications Union 
presented it’s petition "No to a dis-
mantling of the postal network" to 
the Director General of Post Michel 
Kunz and chair of its board of di-
rectors Claude Béglé. With more 
than 158,000 signatures collected 
in 10 weeks, the union demands 
an immediate moratorium on the 
closure of post offices. The dele-
gates of the union also decided to 
launch a “popular initiative” (or pe-
tition to the Swiss parliament) to 
force the maintenance of a sus-
tainable postal network. 
The President of the Swiss union, 
Alain Carrupt, told the leaders of 
La Poste Suisse, the 158,000 peo-
ple who signed the petition have a 
firm opposition to the plan to dis-
mantle the Postal network. "We 
are calling today for an immediate 
moratorium on the closure of post 
offices. By collecting on the 
ground, in the municipalities af-
fected by the decommissioning 
plan, 158,000 signatures in ten 
weeks, we have demonstrated that 
the population expects the Post 
will continue to provide an efficient 
public postal service through a 
vast network Post offices. We de-
mand that you hear this message 
that the population has sent and 
you reverse your policy" 
But the Union does not limit its 
commitment to the delivery of a 
petition, the union decided to 
launch a popular initiative which 
intends to enshrine in the Swiss 
Constitution the universal service 
network. And also to secure fund-

ing for it by maintaining a residual mo-
nopoly on mail, as well as the benefits 
of a postal bank which will remain at 
100% in the hands of the Swiss Post. 
 
UK: Postal Strikes as 
Royal Mail Blocks 
Modernisation 
Postal workers in London and Scotland 
members of the CWU, one of UNI’s Post 
& Logistics affiliates in the UK, took 
strike action on Friday 19th and Saturday 
20th June in response to cuts by Royal 
Mail which break a national agreement 
and threaten modernisation.  
Dave Ward, deputy general secretary, 
said: "Royal Mail has broken the 2007 
agreement which committed the company 
to negotiating modernisation with the 
CWU. We are now seeing cuts but not 
modernisation in the postal industry and 
there's only so long before this is going 
have a major impact on services.  
"Royal Mail can't have it both ways. Their 
record profits were delivered by our mem-
bers carrying out the 2007 agreement. The 
CWU does not and has not blocked 
change. Once again we are seeing Royal 
Mail working against the union and fail-
ing to engage the workforce. This behav-
iour is exactly what they have been criti-
cised for by both the government and 
Hooper. The company is failing on the big 
picture. Machinery is not being brought in 
and deliveries have not been re-designed. 
We are offering Royal Mail and the gov-
ernment a three month no-strike deal if 
they fulfil the agreement to engage the 
CWU over modernisation and move to get 
the company on a sound footing for the 
future."  
More information at:  
http://www.cwu.org/news/archive/postal-
s t r i k e s - a s - r o y a l - m a i l - b l o c k s -
modernisation.html 
 

Joint declaration on 
accident prevention in 
the postal sector 

(Continued on page 4) 
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During the plenary session of the So-
cial Dialogue of the Postal Sector, the 
12th June 2009, Dominique Bailly 
(Chair of the Sectoral Social Dia-
logue of the Post sector) and John 
Baldwin (Vice-Chair of the Sectoral 
Social Dialogue of the Post sector) 
signed the Joint declaration on 
accident prevention in the postal 
sector, the 5th signed by the Post 
Social Dialogue partners.  
The declaration is an official ap-
proval of the objectives of the Acci-
dent Prevention working group 
which had been collecting and 
sharing best practices, identifying 
new topics and building up net-
works with experts and social part-
ners to broaden its activities on 
health issues. It shows the ac-
knowledgement of both sides that 
accident prevention calls for a 
shared responsibility of the compa-
nies, employees and their unions. 
Especially in times of crisis, stress 
related diseases as a result of ex-
tra hours, prolonged working time 
and reducing work force by retain-
ing the same quantity of work is 
one of the main issues in the 
Postal sector. This and the topic of 
third party violence will be impor-
tant topics for the future. 
For more information about the 
Social Dialogue of the Postal Sec-
tor please consult the web page: 
http://www.postsocialdialog.org/ 
 
The Joint Declaration may be 
found here: 
ht tp: / /www.unig lobalunion.org/Apps/
i p o r t a l . n s f / p a g e s / h o m e E n ?
O p e n d o c u m e n t & e x U R L = h t t p : / /
w w w . u n i g l o b a l u n i o n . o r g / A p p s /
U N I N e w s . n s f / 0 /
DB356F23FEE27DAEC12575DA004B471
D 
 

UNI-Apro Post & Lo-
gistics / APPC Joint 
Seminar 
UNI-Apro Post & Logistics/APPC 
Joint Seminar sponsored by the UNI 
Japan Post was held in Bangkok on 8-
9 June, where 11 colleagues partici-

pated. Participants came from India, 
Indonesia, Nepal, Philippines, Singa-
pore, Sri Lanka, Thailand and Viet-
nam. 
The seminar was very timely in pro-
viding participants with new skills, 
information and tool in the new global 
climate.  
On behalf of UNI-Apro Post & Logis-
tics, Brother Roh Joon-hwan, Coordi-
nator for UNI Apro Post and Logistics 
sector expressed deep appreciation to 
APPC’s long cooperation and men-
tioned that this seminar gave many 
union leaders an opportunity to keep 
abreast with current postal issues as 
well as industrial relations matters. 
As part of the seminar program, par-
ticipants visited the Laksi Mail Center 
of Thailand Post to see the operations 
of automatic mail sorting machines.  
For more information on this seminar, 
please contact with Brother Roh Joon-
hwan jhroh@uni-apro.org.sg and visit: 
ht tp: / /www.unig lobalunion.org/Apps/
i p o r t a l . n s f / p a g e s / h o m e E n ?
O p e n d o c u m e n t & e x U R L = h t t p : / /
w w w . u n i g l o b a l u n i o n . o r g / A p p s /
U N I N -
ews.nsf/0/5B5B8264586EEB72C12575DF0
020C296 
 

Postal unions say 
pass the Employee 
Free Choice Act 
Postal unions from more than 12 dif-
ferent countries meeting in Ottawa, 
Canada, demanded that the US Em-
bassy in Canada pass a message to the 
US State Deportment that unions 
around the world want to see the Em-
ployee Free Choice Act brought into 
law.  
 

 The unions that have been meeting in 
Ottawa to discuss how workers and 

unions can deal with the rush of new 
technology being introduced in the 
postal industry, asked to meet the US 
Ambassador to Canada to pass on 
their message. They expressed their 
serious reservations that the US labour 
market is out of step with other coun-
tries with widespread unacceptable 
anti union activities and no real com-
mitment to collective bargaining. 
The conference had planned to send a 
delegation to the US Embassy to hand 
over their letter of concern and sup-
port for the Employee Free Choice 
Act, but the Embassy would not agree 
to meet the delegation.  Instead the 
unions demanded that they be able to 
discuss the issue with Embassy staff 
and a teleconference was set up so the 
message could be delivered from the 
conference.  UNI Head of Post & Lo-
gistics, Neil Anderson, told the Em-
bassy staff present on the call, that 
unions world wide were looking to the 
US to make decent labour laws. He 
said that the financial crisis which had 
started in the US, needed brave deci-
sions by politicians to put industrial 
relations on to a proper footing so 
workers could work with companies to 
find a way back to a sustainable eco-
nomic base." 
 

UNI-Apro P& L/
SEWU-THP: Global 
Economic Crisis and 
Postal Workers 
UNI-Apro Post & Logistics/SEWU-
THP Joint Seminar was held in Ayut-
thaya, Thailand, which was attended 
by international participants and 25 
members of the Thailand Postal Union 
and UNI-TLC colleagues. The theme 
of the joint seminar was “Global Eco-
nomic Crisis and Postal Workers”. 
Brother Roh Joon-hwan, Coordinator 
for UNI-Apro Post & Logistics also 
gave a presentation on “Economic 
Crisis Impact on UNI affiliates and 
Postal Business”. 
 

(Continued on page 5) 
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Mr. Somprasong Netsawang, Assistant 
Vice President of the Business Cus-
tomer Service Department of Thailand 
Post, shared with the participants the 
implementation and application of 
RFID technology in logistics business. 
Concerning the discussion on the im-
pact of the financial crisis, there were 
common issues raised by all the 
groups of participants such as the de-
cline in mail volume and income, cut-
ting back of the workforce and the 
increase in casual workers employ-
ment.  
 

 
Some of participants suggested that 
unions could pay more attention to 
these trends and if necessary cooperate 
with management to introduce new 
products/ services as well as to in-
crease efficiency in services delivery 
and to reward staff.  
For more information on this seminar, 
please contact with Brother Roh Joon-
hwan jhroh@uni-apro.org.sg  

 

UNI post & logistics global union 
8-10 Av. Reverdil 
1260 Nyon 
Switzerland 

Tel: + 41 22 365 2132/47 
Fax: + 41 22 365 2121 
postal@uniglobalunion.org 
www.uniglobalunion.org/postal 

Next meetings: 
26-27 July 2009 UNI-apro Post & 
Logistics Conference, Jakarta, Indonesia 
28-29 July 2009 UNI-apro DHL 
Seminar, Jakarta, Indonesia 
27 August 2009 UNI-europa Post & 
Logistics Committee Meeting, Brussels, 
Belgium 
2 September 2009 European Postal Social 
Dialogue Working Groups:  Accident Preven-
tion / Evolution of Postal Services 
7-8 September 2009 UNI-europa Post & 
Logistics Conference, Dublin, Ireland 
25-27 September 2009 UNI-americas FES 
seminar on multinationals, Mexico City, Mexi-
co 
28 September 2009 UNI-americas Post & 
Logistics Committee Meeting, Mexico City, 
Mexico 
29-30 September 2009 UNI-americas Post & 
Logistics Conference, Mexico City, Mexico 
1 October 2009 UNI Post & Logistics 
World Committee Meeting, Mexico City, 
Mexico 
1-2 October 2009 UNI Post & Logistics 
World Meeting, Mexico City, Mexico 
9 October 2009 World Post Day 
4 November 2009 European Postal 
Social Dialogue Working Groups:  CSR / 
Training 
17-18 November 2009 UNI-europa Post & 
Logistics Committee Meeting, Luxembourg 
1 December 2009 European Postal 
Social Dialogue Plenary, Brussels 


