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By James Tinley, Register Staff 
 
Five post offices in the New Haven area have been identified by the U.S. Postal 
Service for possible closure and consolidation as the cash-strapped postal service 
looks for ways to save money. 
 
The five area post offices are on a list released Wednesday that includes 13 post office 
branches identified as being studied for possible closure in the New Haven, 
Bridgeport, Hartford and Stamford areas. 
 
“We have about 150 stand-alone post offices (in Connecticut). In some of our largest 
metro areas, like New Haven, we have stations and branch operations that are like a 
satellite office,” said Maureen P. Marion, a postal service spokeswoman. 
 
It is these smaller satellite offices that the postal service is considering closing to 
consolidate operations in an effort to effect savings. 
 
“That is part of the consolidation concept, that you need a couple different places (in 
one area) available to consolidate,” Marion said. “The larger areas have more options 
to fold or bend.” 
 
The Kilby Station post office on Washington Avenue and the Westville Station post 
office on Fountain Street, both in New Haven, along with the Trolley Square Branch 
on Main Street in East Haven, the Baybrook Station post office on Ocean Avenue in 
West Haven and the Mount Carmel Carrier Annex in Hamden are all being considered 
for consolidation. 
 
The possible consolidations are part of a nationwide effort to reduce costs as the U.S. 
Postal Service’s bottom line gets battered by the recession and more people turning to 
the Internet. 
 
The U.S. Postal Service in June was projecting a loss exceeding $6 billion for the 
fiscal year ending Sept. 30. 
 



Postal service officials will weigh factors including proximity to other post offices, 
revenue, parking and input from the community when deciding whether to close a 
branch. 
 
“There is no preset notion, and there is no insurance that everything in New Haven 
would be part of a consolidation,” Marion said. 
 
John Dirzius, the Greater Connecticut Area American Postal Workers Union president, 
could not be reached Wednesday afternoon to discuss the effects any closures would 
have on employees. 
 
State Rep. Patricia Dillon, D-New Haven, said she “strongly objects” to closing the 
Westville post office. 
 
“The Westville post office is in a historic district and has WPA art in there,” she said. 
“It’s a charming little building. It has significance, and it’s also convenient. It’s very 
convenient for the businesses in the Westville district,” she said. 
 
Lonnie Thompson, who works construction in the Westville area and typically gets 
paid in cash, said he doesn’t get much of a break at work and relies on running to the 
Westville post office to convert his cash to money orders. 
 
“I’m counting on it staying here, man,” Thompson said. “I don’t like to carry a lot of 
cash; I don’t like to even carry a $20 bill.” 
 
Veronica Haynes of Westville said a branch closure would be an inconvenience for 
her, but would really be a blow to elderly people in the area who have difficulty 
getting around. 
 
Some residents, however, are unfazed by the possible closure of post offices because 
they handle most of their correspondence through the Internet and rarely use “snail’ 
mail.” 
 
“I pay all my bills online, and if I mail something, I do it from work,” said 24-year-
old Megan Clukey, who recently moved to Westville. “I hate to say it, but if the post 
office closes, it doesn’t really bother me. 
 
Register reporter Elizabeth Benton contributed to this article. James Tinley can be 
reached at jtinley@nhregister.com or 789-5702. 
Reader Comments 
 
The following are comments from the readers. In no way do they represent the view 
of nhregister.com. 
 
andy wrote on Jul 2, 2009 6:58 AM: 
" Anybody who goes to the trolley square branch in East Haven knows it would be 
moronic to close it. It's always busy, especially on Saturday. It's the only one the 
Town has. They should concentrate on getting rid of some of their deadwood. They 
say that the volume of mail, with the age of computers, is going down but I don't here 
of any layoffs. " 



 
Report Abuse 
 
 
ozzy6900 wrote on Jul 2, 2009 7:19 AM: 
" Baybrook is also a busy office with a lot of PO Boxes. It is located next door to a 
retirement community which would put a burden on the folks there if the Baybrook 
Office were closed. " 
 
Report Abuse 
 
 
lotsoluck wrote on Jul 2, 2009 8:31 AM: 
" Baybrook is probably the most efficient and best run Post office I have ever been to 
in this area. Right next door is Morrissey Manor, a home for seniors which Baybrook 
is an ideal location. Thank heavens for Baybrook, or else we would have to go to the 
Center or Allingtown branch, and the cliental that enter those 2 branches are less than 
desireable. For years, Baybrook has been West Haven's best kept secret. " 
 
Report Abuse 
 
 
Allingtown PO user wrote on Jul 2, 2009 8:58 AM: 
" I don't consider myself less than desirable Lotsoluck. Let's not degrade your fellow 
West Haveners. " 
 
Report Abuse 
 
 
agrulz wrote on Jul 2, 2009 9:16 AM: 
" I agree with "andy" - how can the only PO in the town of East Haven be closed? 
Why don't they close the downtown New Haven branch on Elm St? There's no place 
to park and there is a large PO on Brewery St. that is open late and is much more 
convenient anyway. " 
 
Report Abuse 
 
 
Shirley Banks wrote on Jul 2, 2009 9:23 AM: 
" I used to live in WestRock and used the Westville Post office, the people who work 
there get to know the people they serve and are very nice people, I now live in 
Newhallville and I still use that post office. It is close to home and the people working 
there make it a pleasant experience. " 
 
Report Abuse 
 
 
rosie wrote on Jul 2, 2009 9:31 AM: 



" Why doesn't the post office offer some incentive for workers to retire like the state 
did? I am sure alot of people would be happy to retire. The post office is so top heavy 
but they never reduce the amount of supervisors. " 
 
Report Abuse 
 
 
Rich wrote on Jul 2, 2009 9:41 AM: 
" Rather than close POs in heavily populated southeastern Ct. they should close all the 
excess ones on Cape Cod. In the early sixties, with JFK's backing, the US Post Office 
divided each town on the Cape into four or five zip codes and built a new PO for each 
one. Of course each had to have a post master at $75,000 a year. So now Harwich 
( pop 4500) has four post offices, Hyannis (pop 6700) has five. On one five mile 
stretch of Rte 28 between Harwich and Chatham you will pass four post offices. On a 
20 mile stretch between Dennis and Eastham there are twelve. All with huge empty 
parking lots. So what do they do? Try and close POs in busy heavily populated towns 
that don't have the pols who will pressure the govt to keep them open as they do on 
the Cape. " 
 
Report Abuse 
 
 
Ryan Patton wrote on Jul 2, 2009 11:30 AM: 
" Blah Blah Blah. 
 
You all are a bunch of whiners.  
 
Oh the sky is falling because they want to close a few post offices. Seriously people 
when people are out of work and cannot feed their families don't you think some 
services need to be reduced? All you can cry about is "don't raise my taxes, don't raise 
my taxes" but you act like a bunch of babies when they try to reduce services so that 
your taxes are not raised. 
 
Let's talk reality folks. " 
 
Report Abuse 
 
 
rthagens wrote on Jul 2, 2009 12:31 PM: 
" Short Beach Branford PO is a place you are always welcome! namely by 
Mary.....Dont close this location... " 
 
Report Abuse 
 
 
rthagens wrote on Jul 2, 2009 12:47 PM: 
" Branford Short Beach Branch...this small location is staffed by a courteous group 
namey Mary! Please leave as is. " 
 
Report Abuse 



 
 
Jamilah wrote on Jul 2, 2009 1:02 PM: 
" It never fails that the oneswho need the service the most are always given the bad 
end of the deal. Most of these location s serve people who dont have the 
transportation means to go to other locations. The postal service needs to reduce the 
pay of the executives and reduce their over head and then they will see how much 
they really save. " 
 
Report Abuse 
 
 
John wrote on Jul 2, 2009 1:05 PM: 
" When the PMG makes twice as much as the President ( $800,00 a year plus 
perks )it's time to review from the top down. I've just retired after 40 years of 
delivering in the NH area. Back in the day, there was much less management and the 
routes got delivered. Give the men and woman who are close to reirering an incentive, 
and then restructure. " 
 
Report Abuse 
 
 
springbe wrote on Jul 2, 2009 1:06 PM: 
" I use email, online payments and the post office. The main post offices are often 
crowded. It takes a long wait. The Westville PO can sometimes be crowded but at 
other times not. Closing post offices is going to increase the lines and waiting time in 
those POs that are left. These post offices serve the community. Surely there are other 
ways to save money - for example, ensure the efficiency of supervisors' work time; 
increase the cost of sending unsolicited credit card and other offers. " 
 
Report Abuse 
 
 
Jack wrote on Jul 2, 2009 1:07 PM: 
" I agree with the closure of the Kilby station, but not Westville; Westville station is 
always busy, from the moment it opens to closing time. I really don't know where the 
post office adm. is getting its stats. " 
 
Report Abuse 
 
 
Junior wrote on Jul 2, 2009 1:22 PM: 
" At this point, Its all about the frog " 
 
Report Abuse 
 
 
forkover wrote on Jul 2, 2009 1:45 PM: 
" Hey Springbe, so that post office is sometimes crowded and over times not crowded. 
Thanks for the insight. " 



 
Report Abuse 
 
 
JCHEDJ wrote on Jul 2, 2009 2:43 PM: 
" It's amazing....people justify "Closing services " due them. You pay for these 
services but are willing to lose theose services over tripe but NOT THE REASON the 
US POstal Services has to close some of its operations. 
 
NOT ONE of you mentioned the Million Dollar Homes the Private corporation 
known as the US POST OFFICE purchased for its relocating EXECUTIVES ! 
 
NONE of you mentioned that when the US Postal Service sold those homes at a loss 
you the tax payer made up the difference.... 
 
What a Bunch of Maroons !  
 
Pick on the Kilby Station and Cape COD 
 
Sure ! Yep ! that's really smart ! " 
 
Report Abuse 
 
 
Rich wrote on Jul 2, 2009 3:49 PM: 
" Gee, I wonder where you work. " 
 
Report Abuse 
 
 
kemosabe wrote on Jul 2, 2009 4:56 PM: 
" Westville Post Office.....I can remember when the older gentleman use to sell candy 
there. When we were kids, we use to go there after religious instructions at St. 
Aedans. " 
 
Report Abuse 
 
 
Adrienne wrote on Jul 2, 2009 5:38 PM: 
" I have lived in West Haven most of my life and I have used all 3 of the branchs 
located in West Haven. The Baybrook branch is the best of the 3. In my opinion it is 
the best run and the easiest to access. Also, it is located right next to a senior housing 
complex where quite a few residents don't have transportation available to them. 
Baybrook is just a short walk for them. I really hope they don't close this branch. " 
 
Report Abuse 
 
 
Jon.D wrote on Jul 3, 2009 12:21 AM: 



" The post office here in New Haven has cut back, by take away mailboxes in the fair 
haven area. I never go to the post office i buy my stamp at the store but i cant mail my 
mail in my neighborhood, because they removed all the mail boxes. " 
 
Report Abuse 
 
 
marc wrote on Jul 3, 2009 3:01 AM: 
" the post office and mail service is run by the federal government...in the last forty 
years of operation the U.S. postal service has shown a profit twice...twice...this year 
they project a $6 billion loss, despite having an essential monopoly on the system...85 
percent of there operating expence is in direct labor expenditures...what can we learn 
from this..? that the post office is LOADED with losers, not all, but a significant 
amount, who are protected from losing thier jobs, even though they are worthless and 
perform thier jobs at substandard levels...and now we are talking about the federal 
government taking a controling stake in how our health care is administered....? is it 
possible that people are that stupid...? " 
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