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1. Delay in Speed Post delivery: Postal dept to pay Rs 2,000 
4 June 2009 
Upholding the decision of the district forum, the UT State Consumer Disputes 
Redressal Commission has dismissed the appeal of General Post Office (GPO) in 
Sector 17 against an order wherein they were directed to pay Rs 2,000 as 
compensation for an inadvertent delay in the Speed Post delivery.  
The GPO, through its postmaster, was directed to pay double the amount of the Speed 
Post and Rs 2,000 as harassment charges in July last year to an MBA aspirant who 
couldn’t appear for his entrance test in 2007 due to delay in the postal service.  
The District Consumer Redressal Forum had directed the postmaster of GPO to also 
pay Rs 1,500 as litigation charges. Aggrieved by the order, the GPO had moved the 
State Consumer Disputes Redressal Commission challenging the decision.  
The complainant, 22-year-old Munish Kumar, claimed to have sent his application 
form for Management Aptitude Test (MAT) through the Speed Post on November 14, 
2007, to be delivered in New Delhi. The last date of receipt of the form was 
November 17 while the examination was to be held in December 
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2. Downtown Plant City post office to close, officials say 
Published: June 3, 2009 
PLANT CITY - The downtown Plant City post office across from city hall, will be 
sold and it operations consolidated into the city's newer nearby facility, postal 
officials announced today. 
The U.S. Postal Service has scheduled a June 16 community meeting to discuss the 
consolidation that shifts downtown operations to its Walden Woods facility. 
Sale of the building that has been a downtown landmark since 1935 has been 
approved by top-ranking postal officials, Gary Sawtelle, a Tampa-based postal service 
spokesman, said today. "We have the green light to sell the building." 
Rumblings about the closing surfaced when City Manager David Sollenberger 
reported at a Feb. 23 meeting that regional postal officials in Atlanta called inquiring 
whether the city would be interested in buying the post office property, 301 W. 
Reynolds St. 
 



Sawtelle said shifting operations to the city's other post office, 2.6 miles away, will 
cause minimal inconvenience to customers. 
A "contract postal unit" will be established within a downtown business, a satellite 
facility providing virtually all services available at a conventional post office, 
Sawtelle said. 
Downtown post office boxes will move to the Walden Woods location at 2501 
Walden Woods Drive and those who rent the numbered boxes will have no change in 
address, Sawtelle said. 
At the 5:30 p.m. June 16 briefing at Bruton Memorial Library, 302 W. McLendon St., 
postal officials will seek input on what type of postal services should be made 
available in downtown Plant City, Sawtelle said. Officials will explain their 
evaluation of the downtown site that led to the decision, Sawtelle said. 
The federal agency included the Plant City downtown post office in a nationwide 
survey of postal facilities that could be eliminated through consolidation. 
There has been considerable opposition to the closing. The Greater Plant City 
Chamber of Commerce launched a petition drive and gathered signatures from several 
thousand residents opposed to the plan. 
Last month, postal officials explored the possibility of keeping the downtown facility 
open by relocating some administrative offices there from Tampa. 
"That was an evaluation we wanted to compete before we made any further announce 
about that building," Sawtelle said. "We were hopeful we would be able to do it, but 
it's not going to fit in that building." 
Chamber President Marion Smith couldn't be immediately reached for comment. 
Postal officials haven't set a price for the post office or know when it will close. 
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3. FedEx expects to take $1.2B in fiscal 4Q charges 
3 June 2009 
NEW YORK (AP) — FedEx says it will book a total of $1.2 billion in charges in its 
fiscal fourth quarter as write downs on the value of two acquisitions ended up being 
bigger than originally anticipated. 
The Memphis, Tenn.-based package delivery company said Wednesday it will take a 
noncash charge of about $900 million related to the 2004 purchase of Kinko's, now 
known as FedEx Office. FedEx Corp.'s fiscal fourth quarter ended May 31. 
It will also take an extra $90 million in charges related to a September 2006 
acquisition of a trucking company and its affiliates. 
Total expected charges include these items and previously announced costs including 
employee severance, facility cutbacks and aircraft-related charges. 
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4. Rising Costs And Local Volume Decline Affect MaltaPost Results 
01 June 2009 by Franz Groter - © Hellmail.co.uk 
 
Last week, MaltaPost announced that for the six months ended 31 March 2009, it 
registered a profit before taxation of €1.92m compared to €2.60m for the same period 
last year, representing a decrease of 26% over the six months ended 31 March 2008. 



 
Last year’s profitability had been enhanced by two specific non-recurring events: the 
increased volumes generated during the National General Elections and the issue of 
philatelic material commemorating the introduction of the euro. 
 
Turnover decreased by 4% over the same period last year from €10.96m to €10.50m. 
This was principally due to a decrease in local mail volumes and philatelic material 
partly offset by an increase in inbound mail; 
 
The increase in Operating Costs is mainly attributed to an increase in foreign letter 
mail volumes together with increases in indirect costs such as water and electricity 
charges 
 
A one-off credit was registered in 2008 resulting from the release of a provision that 
was no longer required following the reversion of a number of 
employees to Government employment; 
 
Shareholders’ funds increased by 11.3% to €10.01m during the six month period; 
 
In March 2009, the Company paid a net dividend of €0.04 per share. A number of 
shareholders opted for the scrip dividend, as a result of which the share capital of the 
Company was increased by €282k to €7.28m. 
 
MaltaPost said that the competitive environment and outlook for the Company 
continues to be determined, to a substantial degree by the effect that e-substitution is 
having on traditional mail volumes and the impact on its main source of revenue. The 
future of the traditional mail market is being substituted by increases in international 
inbound mail as a result of growth in internet mail-order. It is the intention of the 
Company to further diversify the business into low cost financial services and back 
office processes. 
 
It said The MaltaPost board has cautiously taken into consideration the present market 
situation when setting this year’s targets and to date the directors did not envisage any 
occurrence which could prevent the Company from achieving these. Furthermore, it 
believes that the Company continues to have a sound balance sheet which enables it to 
move forward with its plans from a position of strength. 
 
 

000 
 
 
Collected by Chairul Anwar, Bandung, Indonesia. 
E-mail address : chairulanwar49@operamail.com, uyungchairul@plasa.com. 

 


