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1. ‘PSBs charge more on postal services than pvt, foreign lenders’ 

Arun S 
Posted online: Friday , June 13, 2008 at 2258 hrs IST 
 
 
New Delhi, Jun 12 Private and foreign banks are more customer-friendly than public 
sector banks when it comes to courier/ postage charges levied for collection of outstation 
cheques as well as other on services like sending statements and cheque books, according 
to a study released on Tuesday by the Reserve Bank of India.  
 
However, have a different say. According to them, unlike private and foreign banks, they 
help maintain a large number of small and no-frill accounts at a subsidised cost and 
therefore it was not viable to take on an additional subsidy on actual charges regarding 
courier/ postage as well as costs incurred on sending statements, cheque books and other 
documents by post.  
 
The study showed that foreign banks like ABN Amro Bank, Bank of America and 
Citibank as well as private banks like Kotak Mahindra Bank have no charges for 
courier/postage for collection of outstation cheques, while public sector banks like State 
Bank of Mysore levy 125% of the actual charges recovered for the same. Standard 
Chartered Bank, ICICI Bank, HDFC, Axis Bank and Yes Bank do not charge for sending 
statements/cheque books and other documents by post.  
 
Private lender ICICI Bank has only collection charges and does not levy any additional 
actual postage/courier charges for collection of outstation cheque. HDFC charges a flat 
rate of Rs 25 for courier/ postage charges for collection of outstation cheques.  
 



The country’s largest bank, the government-owned State Bank of India charges Rs 15 for 
ordinary post and Rs 35 for registered post/courier for collection of each outstation 
cheque and also for sending statements, chequebooks and other documents by 
post/courier. It is the same for State Bank of Mysore too. Canara Bank charges Rs 10 and 
Rs 30 for each ordinary and registered post respectively, while Central Bank of India 
levies Rs 50 for each registered post.  
 
“The RBI will be conducting such studies from time to time in respect of other charges 
and will put the results on the website,” Alpana Killawala, chief general manager, RBI, 
said in a statement.  
 
Asked about the objective of the study, she said it was meant to empower every customer 
with the knowledge of actual charges levied on them and also showing them that they 
have an option to choose banks that are offering low or nil such service charges. She 
added that the customer could also demand their banks to lower the charges showing this 
comparison. RBI 
however, cannot regulate these charges of banks.  
 
MBN Rao, chairman & managing director, Canara Bank and chairman, Indian Banks 
Association, said, “It is always preferable that banks are transparent regarding what they 
charge the customer. But at the same time, customers also need to know all the costs 
incurred by the public sector banks for maintaining all these accounts and then compare it 
with these postal charges.”  
 
Pointing out that public sector banks are into mass banking than class banking, he said, 
“On the other hand, foreign banks and private banks have a lot of high networth 
individual accounts with high minimum balances.” Since these banks make a profit in the 
inter-bank transactions using the money in these accounts, to that extent, they can easily 
afford to cross-subsidise by not charging courier charges, he added.  
 
As HNIs usually maintain a large balance and buy financial instruments including mutual 
funds as well as housing and other loans, it is easy for foreign and private banks to 
subsidise the courier charges that are negligible compared to the profits from the other 
operations.  
 
Following representations from the public on unreasonable and non-transparent service 
charges by banks, the RBI, in 2006, examined the need for fairness in fixing these 
charges and came out with a report of the ‘working group to formulate a scheme for 
ensuring reasonableness of bank charges’. The report had said that banks’ charges can be 
considered as reasonable if, in providing their services to the customers, the banks show 
consistently flexibility, empathy and consideration and do not take advantage of the 
customer. 
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2. Deutsche Postbank set for sale 

 
By James Wilson in Frankfurt 
 
Published: June 9 2008 03:00 | Last updated: June 9 2008 03:00 
 
Deutsche Post is ready to sell Postbank and is expected to begin a formal sales process 

for the 竄ャ 10bn ($15.7bn) business within days, according to people familiar with the 

company's plans. 
 
The move will herald a summer of dealmaking in Germany's banking sector after 
Citigroup received a number of non-binding offers last week for its German retail 
business at the first stage of its probable sale. 
 
International and domestic banks have expressed interest in both Postbank and the 
Citigroup operation, which are among the largest retail businesses in the fragmented 
banking sector. 
 
A person with knowledge of Deutsche Post said "final discussions" were imminent about 
the future of Postbank. 
 
Deutsche Post has already had informal approaches since its former chief executive 
hinted Postbank could be sold. Frank Appel, Deutsche Post's new chief executive, has 
confirmed that Postbank should play an active role in banking consolidation and admitted 
his shareholders would reject further involvement in banking. 
 
The postal and logistics group owns 50 per cent plus one share of Postbank, the former 
post office savings bank that is separately listed since an initial public offering in 2004. 
 
Most analysts expect Postbank will be bought by a German lender, with Deutsche Bank 
and Commerzbank, the two largest domestic banks, among those to have shown interest. 
 
Allianz, the insurer, has also considered a bid for Postbank. One option jointly discussed 
by Commerzbank and Allianz is for a tie-up involving Commerzbank, Postbank and 
Dresdner Bank, Allianz's banking subsidiary. However, bankers believe such a deal 
would be complex and risky. 
 
Eric Strutz, Commerzbank's chief financial officer, said last week: "The three-way 
merger is one of 23 options and if one of those comes, we would be happy It all depends 
on the timeframe for integration." 
 
The Verdi trade union has warned it will try to hinder a Postbank sale, fearing job cuts. 
Some Postbank staff are still in protected civil service jobs. 
 



Germany's government, via a stake of 31 per cent in Deutsche Post, has a significant say 
over the future of Postbank, including the right to veto a sale. This right of veto expires 
early next year. 
 
Deutsche Bank and Commerzbank also remain interested in a sale of Citigroup's retail 
bank in Germany. But there are doubts over whether these operations - mainly a 
consumer credit business with 3.25m customers - are a good strategic fit. 
 

Foreign banks to show interest in Citibank include France's Crテゥ dit Mutuel and BNP 

Paribas as well as Santander of Spain. 
 
Copyright The Financial Times Limited 2008 
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3. State Minister urges Postal Service Agency to expand,improve services   

     

Sunday, 15 June 2008  
 
Addis Ababa, June 15 (WIC) – Ethiopian Postal Service Agency could be one of the 
organizations that generate huge revenue in the country by expanding its horizons and 
providing efficient services, the state minister for transport and communications sector 
said.  
 
 Speaking at a discussion held between clients here, State Minister for Transport and 
Communications Sector David Ruach said the agency should increase its income by 
eliminating backward procedures and providing effective services.  
 
 The state minister who advised the agency to draw valuable lessons from agencies in 
other countries said the government would render its support to the agency.  
 
Ethiopian Postal Service Agency General Manager, Yeiyogidey Gebreyohannes, on his 
part said the agency has begun implementing Business Process Reengineering (BPR) to 
effect reform in the agency.  
 
According to him, the agency is currently providing efficient services through its 962 
centers across the country.  
 
 It has also bought four medium size buses to begin offering delivery work, he added. 
 
 Besides the agency has been undertaking activities to expand money transfer activities, 
Cash for Africa and Express Money services across the country, the general manager 
concluded. 
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4. Area Business Briefs  

06/15/2008 
 
A smoke-free air act workshop will take place through the Iowa Communications 
Network on Friday, June 27 from 9 to 11 a.m. and business owners everywhere are 
encouraged to participate. 
 
The free interactive workshop will be broadcast at Iowa Western Community College in 
room 24 of Looft Hall and at eight other ICN compatible locations throughout the state 
on various dates. 
 
Sponsored by the Iowa Consortium for Comprehensive Cancer Control, the workshop 
will highlight draft administrative rules and enforcement information will be presented by 
the Iowa Department of Public Health. 
 
Register at www.cleanairforeveryone.org or by calling toll-free (888) 266-2071, Ext. 
7112 to learn how businesses can remain in compliance. 
 
 
Verizon activates cell sites in C.B. 
 
Verizon Wireless announced that is has activated three new cell sites in Council Bluffs to 
improved coverage, clearer reception and fewer dropped calls. 
 
One new cell site is located south of the Mall of the Bluffs near Interstate 80 and it is 
expected to improve coverage in the mall area, north to Kanesville Boulevard and south 
to the I-80 and Interstate 29 intersection. 
 
A site new South fourth Street and West Broadway improves coverage to Fairview 
Cemetery, south to 16th Avenue, east to South First Street and west to 17th Street. 
 
The third site near Highway 92 and 260th Street affects coverage north to McClelland, 
south to Mills County and east to 300th Street. 
 
These new sites are part of Verizon's effort to enhance the quality of its wireless voice 
and data network in Iowa and throughout the country. 
 
Water study open to public 
 
The Friends of Lake Manawa invite the public to hear Tetra Tech present on the 
diagnostic and feasibility study of Lake Manawa. 
 



The Proposed Dredge Project meeting is scheduled for Thursday, June 19, at 7 p.m. in the 
Western Historic Trails Center, 3434 Richard Downing Ave. 
 
Tetra Tech has been contracted by the Iowa Department of Natural Resources to 
determine the most effective method of improving the water quality of the lake. 
 
This will be accomplished by determining the feasibility of dredging, analyzing the water 
budget and developing recommendations for in-lake and watershed improvements. 
 
 
Retail shippers offer postal products 
 
Two years ago the Approved Shipper Program was established to enable the Postal 
Service to remain competitive in the retail package market and offer the added service to 
customers. 
 
More than 2,000 shipping retailers have realized the value of the program through nearly 
$42.5 million in sales. 
 
To offer postal services, retail shippers must use a postage meter or PC postage account, 
ensure physical security of the mail and comply with aviation and HAZMAT 
requirements. 
 
Retail shippers must follow program guidelines, accept Click-N-Ship and other prepaid 
packages, obtain approval of the local district manager and agree to display Postal 
Service signs such as "Ship Package Here." 
 
Request more information by emailing U.S. Postal Service at HQ-
USPSApprovedShipper@usps.gov. 
 
 
VA offers mortgage assistance 
 
Loan counselors at the Department of Veteran Affairs have been able to reduce the 
number of veterans defaulting on their home loans. 
 
Counselors at nine regional loan centers have assisted about 74,000 veterans since 2000. 
They help those with VA-guarantied loans avoid foreclosure through counseling and 
special financing arrangements. 
 
To obtain help from a VA financial counselor, veterans can call toll-free 1 (877) 827-
3702 or go online to www.homeloans.va.gov. 
 
 
NP Dodge launches mobile technology 
 



NP Dodge Real Estate introduces mobile.npdodge.com, a new mobile friendly property 
search that allows access to all active listings in the metro area and surrounding 
communities from their Web-enabled phones and other handheld WiFi devices. 
 
Full view information, including listing details, high web-resolution pictures, new listings, 
open houses and more are available at the new site. With just one click, users can 
instantly contact an agent, review a property while on the go and share a listing with 
others through email. 
 
NP Dodge has 14 offices in Nebraska and Iowa and more than 500 sales associates.  
 
 
©SW Iowa News 2008 
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5. United States Postal Service 

By Rhonda Payne 
 
June 14, 2008 
Saturday 
 
 
In reference to the letter by Robert McRoberts 6/10/08, while the Postal Service may do 
some "stupid" things (as has been the case with every business in America), raising rates 
is not one of them. What other service can you purchase that never raises rates? What 
other company tells you MONTHS in advance that the price of goods is increasing (as 
did the Postal Service) and then gives you a one year grace period as Mr. McRoberts 
suggests? What's wrong with purchasing the additional postage to use with your old 
stamps?  
 
The Postal Service is NOT a federal government run company and must operate using 
revenue from postage sales. The federal government actually governs certain aspects of 
postal operations, in my opinion, to the detriment of the Postal Service. The Postal 
Service has raised rates the last 2 years in accordance with the Consumer Price Index. 
What other company can not increase rates to cover actual expenses and is restricted by 
the government to stay within the CPI? The price of gasoline alone is placing a 
tremendous burden on the Postal Service. Most companies that require the use of gasoline 
are adding a fuel surcharge, the Postal Service is restricted by government in this respect. 
They can not save money by decreasing the delivery days, that's governed by congress. 
They can't save money by not delivering to sparsely populated areas, that's governed by 
the federal government. The biggest way to save money is to push employees, sometimes 
to the breaking point.  



 
Every post office should have plenty of 3 cent and 1 cent stamps on hand Mr. McRoberts 
may purchase in order to use his 39 cent and 41 cent rolls of stamps.  
 
Yes, we may have done some "stupid" things in the past (and will likely do more), but 
raising rates and the manner in which it was done is not one of them. 
 
Rhonda Payne 
Smithfield, VA 
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