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1. By Moon Sung Hwee, from Jagang in 2006 

 
[2008-04-08 14:54 ]   Read in Korean   
 
April 8th is Postal Service Day in North Korea. Each province has a branch office of 
the Ministry of Posts and Telecommunications and Communication Maintenance 
Bureau. The postal system manages the distribution of letters, telegrams, telephone 
calls, TV broadcasts, newspapers and magazines. Additionally, they mint stamps and 
also operate an insurance agency in name only. 
 
In the late 1990s, the national postal system was completely ruined 
 
In North Korea, postal service offices are set up in each “ri”—a small village unit--, 
of each county to deliver letters, parcel posts and telegrams. Following the March of 
Tribulation in the late 1990s, the delivery system was completely destroyed and its 
formal structure was left in tatters. Even in the 1980s when the North Korean 
economy and people's lives were relatively stable, it took around 15 days to two 
months on average to deliver a letter from Pyongyang to a rural village.  
 
In the case of a telegram, it took generally 3 or 4 days to reach a postal office in a 
rural area. In the late 1980s, to guarantee efficiency within the telegram delivery 
system, the authorities supplied the offices with second-hand bicycles from Japan.  
 
After the March of Tribulation, letters disappeared due to train delays and frequent 
blackouts, and the telegram service was virtually incapacitated due to the lack of 
electricity.  
 
Telephones were restricted to control the outflow of national secrets  
 
North Korea uses a separate electricity supply for its telephone system. Even if there 
is a power blackout in a village, villagers can still use the telephone network. In 1993, 



fiber-optic cables were installed and the use of mail and telegram services began to 
decline. North Korean people call fiber optic cable a “light telephone.” 
 
North Korea built an automatic telecommunicates system by developing multi-
communication technology with imports of machinery and by inviting engineers from 
China in 1998.  
 
In 2003, authorities allowed cadres to use telephones in their houses and in 2005, they 
also allowed people to use the telephone at home as long as they paid 2,000 North 
Korean won (approx. USD0.6) a month (a monthly salary is 1,500 won per laborer). 
 
In August, 2007, the government tightened regulations regarding the telephone system. 
People could make calls only within their province. Authorities said the reason was to 
prevent the outflow of national secrets.  
 
The Ministry of Posts and Telecommunications controls TV and other broadcasting. 
There is no cable TV in North Korea. Authorities set up an ultra-short wave relay 
station in each county to relay television broadcasts.  
 
North Korea signed a contract with Thailand for satellite broadcasting and installed 
U.S.-made transmission and relay facilities in 2000. 
 
People can now listen to “Chosun Central Broadcasting,” but in rural areas, it is 
difficult to recieve signals because the broadcasting facilities and cables have already 
begun to deteriorate.  
 
People sarcastically say a “newspaper is not about news but about “olds.” The 
authorities pay special attention to the successful delivery of the Workers Party 
Rodong Shinmun bulletin. To deliver Rodong Shinmun from Pyongyang to each 
province or even to each city and county by train, it normally takes 4-5 days. 
Sometimes, it takes more than a week.  
 
People also say they use an “oral-paper” to get information because rumors are faster 
than the Rodong Shinmun. 
 
Postal service workers were dragged to prison camps 
 
In 1992, the Minister and all related officials of Posts and Telecommunications were 
fired, and the Minister, the Vice Minister and their families were sent to political 
prison camps for having wasted national finances for the import of factory machinery 
to produce fiber-optic cables from the U.K. 
 
They submitted a proposal to Kim Jong Il to buy factory machines in order to earn 
foreign currency through the production and export of fiber optic cables. However, in 
the end they eventually bought worn-out machines from the U.K. and failed to earn 
profits. In addition, they embezzled some of the funds.  
 
In 2001, in Lee Myung Soo Workers-District of Samjiyeon, Yangkang Province, two 
office workers and a manager of a relay station broadcasted Chinese TV programs 



that they were watching to residents by mistake, so they were sent to a political prison 
camp and their families were expelled to a collective farm.  
 
Agents of the National Security Agency are stationed at the Ministry of Posts and 
Telecommunications in order to scrutinize mail, parcels, to tap telephone wires and to 
supervise residents.  
 
The Ministry regularly dispatches professional engineers to the 27th Bureau, to the 
airwaves-monitoring station, and to the 12th Bureau, which was newly established to 
censor mobile phones. 
 
On Postal Service Day, Chosun Central Agency often delivers praise for the 
development of North Korea’s postal system and facilities under the General’s 
direction. 
 
However, most ordinary citizens will not be able to watch or read about it in time, for 
the lack of paper, electricity, infrastructure, and delivery systems. 
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2. Double logos and official seals at Postal Service 

 
The China Post news staff 
 
TAIPEI, Taiwan -- It seems that all the people involved have connived to sabotage 
President Chen Shui-bian's plan to change the name of Taiwan's  
  
postal service.  
  
 
Chen ordered the name changed from the Chinese Postal Service to the Taiwan Postal 
Service at the beginning of last year in his all-out de-Sinicization campaign. 
 
Every state-run organization had to drop any mention of "China" or "Chinese." One 
ridiculous new name is the CPC Corp., Taiwan for the Chinese Petroleum 
Corporation. 
 
On Feb. 9, a new logo and two new official seals, one for the board chairman and the 
other for the general manager, were handed over to the Taiwan Postal Service for use 
at once. 
 
But the board chairman and the general manager did not use their seals. Nor was the 
new logo displayed. 
 



Instead, the Taiwan Postal Service submitted a request on May 7 to the Ministry of 
Transportation and Communications that the old logo and seals, those of the Chinese 
Postal Service, be used until the end of June 2008. 
 
That request was approved by the ministry. The letter of approval was sent to the 
Taiwan Postal Service on May 9, only two days after the request had been made. 
 
Thereupon, the Taiwan Postal Service put aside the newly received logo and seals. 
Those of the Chinese Postal Service have since been used. 
 
One reason for the suspected sabotage is that the Postal Service Act hasn't been 
amended. The opposition-controlled Legislative Yuan has refused to amend the law of 
the land, which governs the founding and operation of the Chinese Postal Service. 
 
At any rate, there is no need to do anything to change back the name of the postal 
service. 
 
With Ma Ying-jeou's victory on March 22, the Kuomintang is being returned to power 
on May 20, one month and eleven days before the deadline for ceasing the use of the 
unused logo and seals of the Taiwan Postal Service. 
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3. Letter: Postal service in Tradition unsatisfactory 

 
Monday, April 7, 2008 
 
 
Do our tax dollars warrant a postmaster for Port St. Lucie to include the Tradition 
development? 
 
The services that we currently receive are less than satisfactory or third-class at 
Tradition from the “rural carriers” to the time wasted at the St. Lucie West Post Office. 
 
Being a 19-year resident of Port St. Lucie, I can attest to the fact that the services 
received 10 years ago were far superior to the service that we currently receive. 
 
Are the increases in population the only reason for the service decline or do some of 
the postal employees share the blame? 
 
The carriers in Tradition use personal vehicles, operating them in a hazardous and 
dangerous manner from the passenger side. Is this legal on public roads? Missed 
deliveries and box pickups are routine. 
 
My complaints have fallen on deaf ears or maybe not. My service has gotten worse. 
Much of my mail takes weeks to arrive from major U.S. cities. 
 



One can only hope that the new postmaster will oversee the entire city and demand 
accountability from all postal employees, including the pony express service at 
Tradition. 
 
Bill Quattrocchi� 
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4. INTERNET LAW - THE UNITED STATES POSTAL SERVICE AND 

INTERNET FRAUD 

Staff Attorneys, IBLS Editorial Board  
 
The Untied States Postal Inspection Service (USPIS) is the law enforcement agency 
assigned with the task of protecting U.S. mail and U.S. postal facilities. Postal 
inspectors have the same powers as other law enforcement agencies and protect postal 
customers from many fraudulent schemes that involve the use of the Internet and the 
mail. The USPIS involves itself in a variety of Internet fraud investigations either 
after information is obtained from stolen mail that is used to steal information from 
consumers on the Internet or when such information is obtained from the Internet and 
is then used to advance scams committed through the mail. 
The USPS has the authority to prosecute mail fraud pursuant to 18 U.S.C 1341, which 
states that it is a federal crime to use the U.S. mail in carrying out a scheme to defraud. 
The government needs to prove that the individual knowingly devised a scheme to 
defraud by obtaining money by false pretenses and the person used the USPIS to mail 
something to facilitate the scheme. 
  
What are the primary frauds combated by the USPIS? 
Identity theft is the largest problem challenges combatted by the USPIS. It is 
estimated by the USPIS and the FBI that in the past year $48 billion was lost by 
businesses and $5 billion was lost by individuals through identity theft. The USPIS is 
involved because often the information needed to open unauthorized accounts and 
obtain fraudulent credit cards and loans, is obtained by stealing mail from mail boxes 
or from unshredded garbage. 
 
The USPIS is in the forefront in educating the public on Internet fraud, and in 
particular, identity theft. Free videos and publications can be ordered on line on a 
variety of Internet scams including fake check scams, foreign lottery scams, identity 
theft, work at home scams and telemarketing scams. These scams involve a 
combination of Internet and mail fraud designed to steal the victim's money. 
 
Another major fraud combated by the USPIS is the trafficking in and issuance of fake 
checks. In 2007 the USPS intercepted more than $2.1 billion in fake checks, many of 
which were solicited on line. As a result of the surprising success of these schemes the 
USPS launched a consumer awareness campaign through public service 
announcements which began in October, 2007.  
 
The USPIS also investigates the use or sale of stolen credit card numbers, using 
protected computers without authority or exceeding the authorized authority, 



unauthorized access to Internet communications, and using false identities on the 
Internet to deceive potential investors. 
  
How can a victim report Internet fraud to the USPS? 
A victim can access the USPIS mail fraud reporting form via the following Web site. 
 
https://postalinspectors.uspis.gov/forms/MailFraudComplaint.aspx 
 
 
  
What are some recent examples of frauds that have been successfully prosecuted by 
the USPIS?  
On May 17, 2002, an individual was sentenced to twenty seven months in prison for 
stealing information from a credit union employee in California and using the 
information to defraud Priceline.com of over $116,000. 
 
A joint investigation involving the USPIS, the Netherlands, Canada, and Nigeria, 
resulted in the arrests of seventy seven people during the first eight months of 2007. 
The USPIS prevented more than 500,000 phony checks from entering the U.S. 
 
In August, 2007, the USPIS announced the arrest of five individuals in a scam that 
netted over $750,000. Using phony business cards and stationary the individuals were 
able to fraudulently apply for business credit cards through the mail and then use the 
credit cards lines they obtained to purchase vehicles, jewelry, electronics, and even a 
swimming pool, on line. 
 
 
  
What advice does the USPS give potential investors to avoid becoming victims of 
Internet fraud? 
Many of the scams investigated by the USPS are constructed in a similar manner. 
Typically, the fraudster will convince the victim to accept a fake check and will ask 
for money in return. When the victim sends the money they find out the check that 
they received is fake and they lose the money that they exchanged for the check. The 
USPIS urges consumers to use safeguards to ensure that the checks they accept and 
receive are valid and to report any suspected frauds promptly. 
 
The USPIS also urges all consumers to use anti-virus and antispyware software 
regularly so as to avoid having their passwords and identification information stolen. 
Another suggestion is top avoid using use pubic computers to search investments on 
line or to make actual investments. Also, when accessing or using credit card or 
financial information, consumers should always log out completely before moving on 
to another Internet site and should never provide credit card information via a public 
computer.  
 
More comprehensive advice can be obtained by accessing the various USPIS or other 
law enforcement Websites, as well as Websites operated by consumer organizations 
aimed at combating online fraud. 
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5. U.S. Postal Service Again Honored as 'Most Trusted'  

 
 
    Ponemon Institute Asks Consumers to Rank 74 Government Agencies 
 
    WASHINGTON, April 4, 2008 /PRNewswire-USNewswire/ -- The premier 
privacy trust study in America has named the U.S. Postal Service the "Most 
Trusted Government Agency" for the fourth year in a row. 
 
    More than 86 percent of the 9,000 Americans surveyed by the Ponemon 
Institute ranked the Postal Service first among 74 agencies as the one that 
is best able to keep their information safe and secure. The Postal Service 
has increased its privacy trust score every year since the survey began 
four years ago. 
 
    "We have a 230-year tradition of trust. Americans depend on the 
security of the mail and they trust the Postal Service to protect their 
privacy," said Delores Killette, vice president and consumer advocate. "Our 
employees work hard to maintain that trust. They earned this honor and 
recognition for their contribution to the value that trust brings to the 
organization, and to the country." 
 
    Killette attributed the number one ranking, in part, to the trusted 
relationship Americans have with letter carriers who deliver mail to every 
home and business six days a week. They know their letter carrier by name. 
Carriers are a welcomed and trusted member of the local community, she 
said. 
 
    "Because of this, the Postal Service truly is not a 'faceless' agency. 
Consumer confidence in the mail is a top priority for the Postal Service 
and its law enforcement agency, the Postal Inspection Service," Killette 
said. 
 
    The survey asked 9,000 Americans, selected at random, to rank 74 
federal agencies based on the agency's ability to handle and protect 
personal information. Questions ranged from factors creating trust in the 
agency and the levels of confidence consumers have in the agency to protect 
their information, including information provided on websites, to limiting 
the amount of information collected. 
 
    "The government requires citizens provide detailed personal information 
in order to deliver many services. But this does not absolve public 
agencies of the responsibility to protect that information," said Larry 
Ponemon, chairman and founder of the Ponemon Institute. 
 
    The survey shows that those agencies with the most public interaction 
-- and demonstrate a healthy respect for maintaining public trust -- have 



always scored well over the years, Dr. Ponemon said. 
 
    Survey respondents also listed worries they had about how the federal 
government uses their personal information. News items continue to 
influence consumers' attitudes toward trust. Both Customs and Border 
Protection and the Bureau of Citizenship and Immigration are among the five 
least trusted agencies in a year when political debate surrounding 
immigration policies made headlines, he said. 
 
    But the largest privacy concern, the study shows, is "loss of civil 
liberties and privacy rights," with 57 percent of Americans listing this 
concern first. About 56 percent listed "surveillance into personal life" 
and almost half (47 percent) said "monitoring of email and Web activities" 
were their top privacy concerns. 
 
    More than 40 percent listed identity theft as their top concern, up 
from 29 percent in 2007, with most citing concerns with the secure websites 
and the Internet. According to the Federal Trade Commission, mail accounts 
for only 2 percent of all identity theft. But for the Postal Service, even 
2 percent is too much. In February the Postmaster General sent a letter to 
every address in America that included a brochure on preventing identity 
theft. 
 
    "Since we conducted the first privacy trust study in 2004, the results 
suggest that a large proportion of Americans do not trust the federal 
government's privacy commitments," Dr. Ponemon said. "Yet, the trust 
Americans have in the Postal Service continues to grow every year." 
 
    Copies of the 2008 Privacy Trust Study of the United States Government 
are available by contacting the Ponemon Institute at 
http://www.ponemon.org. 
 
    An independent federal agency, the U.S. Postal Service is the only 
delivery service that visits every address in the nation -- 146 million 
homes and businesses. It has 37,000 retail locations and relies on the sale 
of postage, products and services to pay for operating expenses, not tax 
dollars. The Postal Service has annual revenues of $75 billion and delivers 
nearly half the world's mail. 
 
    Ponemon Institute, LLC is dedicated to advancing responsible 
information and privacy management practices in business and government. To 
achieve this objective, the Institute conducts independent research, 
educates leaders from the private and public sectors and verifies the 
privacy data protection practices of organizations in a variety of 
industries. 
 
 
SOURCE U.S. Postal Service 
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6. UNI calls on EU Commissioner Spidla to respect the position of the 

European Parliament concerning the Postal Services Directive 

 
04/07/2008 
 
 
Mr Vladimir Špidla 
EU Commissioner 
Employment, Social Affairs & 
Equal Opportunities 
European Commission 
200, rue de La Loi 
B – 1040 Brussels 
 
Nyon, 7 April 2008 
 
Dear Commissioner Spidla, 
 
We have read in the press that EU Commissioner McCreevy is against the minimum 
wage in the postal sector because it apparently stands in the way of competition. 
 
We should like to point out that the European Parliament has made the further 
opening up of the postal market a core issue, and has highlighted the dangers 
associated with it. Furthermore, the EP demanded that social issues be given much 
greater focus in the future postal services directives than was the case in the original 
Commission draft. 
 
In the amendment to the new postal services directive adopted by the European 
Parliament, Member States are given a number of possibilities to back up the opening 
of their letter markets with social flanking measures. National governments would be 
entitled to impose social conditions for the award of a license or to adopt an industry-
wide minimum wage. The draft text of the directive proposed by the EP also requires 
Member States to ensure the strict application of labour regulations to all providers of 
postal services. It also makes it clear that the competence of Member States under 
social and labour legislation should not be affected by the postal services directive. 
 
Moreover, the Portuguese Presidency presented to the Council of Ministers a 
compromise proposal in which it is stated that the fact that the directive has no impact 
on the competence of Member States to regulate labour conditions in the postal sector 
should not lead to a situation of unfair competition. Social considerations are to be 
given higher priority in the run-up to any further market opening. 
 
Some Member States have already adopted legal or contractual instruments to prevent 
wage dumping in general, and price undercutting in particular, in the letter post sector. 
Based on our experience regarding trends in employment conditions in a competitive 
market, and the possibilities given to Member States under the new version of the 
postal services directive to prevent wage dumping, a number of trade unions affiliated 



to UNI are demanding that their governments implement the appropriate measures to 
prevent, or at least attenuate, the negative effects on employment conditions resulting 
from full market liberalisation. Such instruments also include a minimum wage for 
the postal sector. We are surprised that EU Commissioners are now trying to reverse a 
decision of the European Parliament.  
 
We call upon you as Commissioner for Social Affairs to plead our case in the 
Commission and to prevent any undermining of the regulations that were 
democratically approved by the European Parliament and which call for a greater 
focus on the social dimension of market liberalisation in the interests of Europe’s 2 
million postal workers. It would be appropriate for the Commissioner for Social 
Affairs to publicly state that he supports this approach. 
 
Yours sincerely, 
 
Neil Anderson  
Head of Department 
UNI Post & Logistics Global  
Union 

Rolf Büttner  
President  
UNI Post & Logistics World 
Committee 
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Collected by Chairul Anwar, Bandung, Indonesia. 
E-mail address : chairulanwar49@operamail.com, uyungchairul@plasa.com. 
 


