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1. Splitting of Royal Mail operations proposed 

 
ByBy John Willman, Business Editor 
 
Published: January 17 2008 02:23 | Last updated: January 17 2008 02:23 

Royal Mail’s postal operation could be split in two under proposals put forward by 
the postal regulator to increase competition and reduce the burden of regulation. 

Postcomm has written to all postal operators, organisations representing mail users 
and Postwatch, the consumer watchdog, asking them for their views on five options 
for regulating the industry from 2010. 

Two of the options involve the principle of “wholesale equivalence”, which would 
split Royal Mail’s collection arm from its delivery arm by creating separate business 
units. That would make it easier to eliminate cross-subsidies, ensuring competitors 
had equal access to Royal Mail’s network, which they rely on for final delivery to 
homes and businesses. 
 
At present, equal access is ensured by regulating a range of Royal Mail prices, 
including what it charges competitors for final delivery. This means 77 per cent of the 
state-owned operator’s revenues are controlled by Postcomm – a split, it says, could 
reduce the proportion to as little as 15 per cent. 
 
This would be similar to the approach adopted by Ofcom, the media regulator, to 
reduce the regulatory burden on BT by requiring it to separate its retail operation from 
Openreach, the wholesale arm that handles calls for other telecom companies. 
 
Postcomm said a split was unlikely to be effective in creating a level playing field for 
competitors unless the two organisations were physically separated. The businesses 
would need different management incentives, for example, so that the delivery arm 
was encouraged to offer equal service to Royal Mail and competitors. 
 
Guy Buswell, chief executive of Business Post, whose UK Mail subsidiary handles 10 
per cent of mail collected in the UK, said wholesale equivalence would push Royal 



Mail to re-engineer its network. “With 100m items a week now handled by 
competitors, it is failing to grasp the opportunities in a liberalised industry,” he said. 
Royal Mail said: “Raising the issue of separation is a pointless distraction when the 
debate should focus on how to protect the one-price-goes-anywhere universal service 
in a competitive market.” 
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2. Business Post has 10% of UK mail 

 
By John Willman 
 
Published: January 17 2008 02:00 | Last updated: January 17 2008 02:00 
 
Business Post, the parcel and mail delivery group, is now handling one in 10 mail 
items posted in the UK after winning contracts to deal with letters and packages for 
large business mailers. 
 
MBNA, the credit card company, and Norwich Union, Britain's largest insurer, were 
among new customers for the group's UK Mail postal operation, contributing to an 
increase in its share of the retail mail market from 7.5 per cent to 10 per cent in the 
last quarter of 2007. 
 
UK Mail collects and sorts post from bulk mailers, before handing it over to Royal 
Mail for delivery over "the final mile" to homes and businesses around the country. 
Other customers include BBC TV Licensing, Carphone Warehouse, Royal Bank of 
Scotland and the Department for Work and Pensions. 
 
Mail revenues during the three months to December 31 were up 60 per cent on the 
previous year, the group said in an interim management statement following the close 
of its third quarter. 
 
The parcels arm also grew over the quarter with underlying revenues up 6 per cent. 
This contrasted with the experience at Rentokil Initial, which blamed falling volumes 
at its City Link parcel delivery service when it issued a profits warning in December. 
 
 
Business Post shares have fallen from a high of 514p in June, closing yesterday at 
250½p, up 12p. 
 
The group will report results for the year to March 31 on May 21. 
 
John Willman 
 
Copyright The Financial Times Limited 2008 
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3. Privatize pampered Post 

 January 19, 2008 
Editorial of Joongang daily news 
The reason former Prime Minister Junichiro Koizumi of Japan pushed through postal 
reform is simple.  
As private delivery service companies do a good job Japan Post focused on financial 
services. The government issued payment guarantees and gave benefits in taxation, 
resulting in 350 trillion yen ($3.3 trillion) pouring into Japan Post’s banking and 
insurance arms.  
This is a huge amount of money. It takes up 30 percent of the nation’s financial assets. 
But that money has not been used efficiently. 
So former Prime Minister Koizumi risked his political life on postal reform.  
When the bill to privatize Japan Post was not passed, Koizumi dismissed the lower 
house. But the Japanese people finally supported the former prime minister and gave 
his Liberal Democrats 306 seats out of 480 seats in the lower house.  
In Korea, it is good that the presidential team has decided to privatize the postal 
service step-by-step. The scale is different, but Korea Post is not that different to 
Japan Post.  
Korea Post has more than 30,000 employees and its assets amount to 60 trillion won 
($64 billion).  
There is no need for the government to sustain Korea Post’s financial branch, which 
competes with private banking companies. The postal services, which can be regarded 
as public services, should be maintained as a public corporation. But Korea Post’s 
financial services can be privatized.  
In any case, there’s a global trend to privatize postal services. Among 191 member 
countries of the Universal Postal Union, 105 turned their state-owned postal services 
into public corporations.  
Eleven countries, including the Netherlands, Germany, Argentina and Singapore, 
have fully privatized their postal services.  
Deutsche Post merged with the American company DHL to become the world’s 
largest logistics group when it privatized in 2002.  
But the Korean Postal Workers’ Union opposes privatization. It wants Korea Post to 
be upgraded to a government administration office. The union plans to stage a rally on 
Sunday.  
It is understandable that the postal workers have taken this stance ― they fear for 
their jobs. But the government can’t mollycoddle an inefficient public sector forever.  
We hope that after privatization, Korea Post will compete against the world’s leading 
financial and logistics companies to become a leading global company. 
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4. SingPost, BNI set up new remittance service 

Wednesday, January 23, 2008 10:16 AM 
By TAN SEO YEAN 



INDONESIANS working in Singapore can now remit money home using a new 
service offered by Singapore Post (SingPost) and PT Bank Negara Indonesia 
(BNI). 
Boasting convenience and security, the new remittance service allows money 
remitted by customers at any one of the 51 designated SingPost branches to 
be picked up in Indonesia on the same day, if the remittance is sent 
before 3pm. 
Funds remitted after 3pm will be received the next business day. 
BNI has a wide network of 972 branches and nearly 20,000 ATMs in 
Indonesia. 
Wilson Tan, group chief executive of SingPost, said: 'Customers are also 
able to rest easy knowing that their funds are in the safe hands of 
SingPost, Singapore's public postal licensee, and BNI, one of the largest 
banks in Indonesia.' 
Customers need to register for a free 'Cashome card' at any post office to 
start using the service. They can use their Nets card or cash to remit 
funds. 
The Cashome card is an identification card, which means customers do not 
need to fill up forms each time they remit money. 
The maximum remittance amount is $3,500 per sender each day, with a $10 
transaction fee levied for every remittance. 
One can send money to a maximum of three recipients a day as long as the 
remittance amount does not exceed the limit. 
Loh Choo Beng, SingPost's executive vice-president for retail and 
Financial services, said: 'We are pleased to partner BNI to offer yet another 
value-added service to our customers who will get to enjoy the best of 
both worlds - SingPost's wide retail network of post offices and BNI's 
extensive branches and ATMs in Indonesia.' 
According to Indonesia's National Agency for the Placement and Protection 
Of Overseas Labour, Indonesian migrant workers globally sent US$2.7 billion 
To Indonesia each year, with funds remitted from Singapore contributing to 3 
per cent of this amount. 
There are 306,354 Indonesians working in Singapore, according to the 
agency, with SingPost hoping to reach out to a third of them. 
The new remittance service is offered under SingPost's Cashome brand, 
Which provides remittance services to over 200 countries. 
Copyright (c) 2007 Singapore Press Holdings Ltd. All rights reserved. 
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5. Indonesia plans to privatise 37 state-firms in '08  

 
Wednesday, January 23, 2008 10:01 AM 
 
JAKARTA - Indonesia is considering selling stakes in 37 state firms in 
2008 to help plug the budget deficit as it seeks to improve the firms' 
performance, the state enterprises minister said late on Monday. 
The firms include lender PT Bank Tabungan Negara, PT Jakarta Lloyd, steel 



maker PT Krakatau Steel, surveyor firm PT Sucofindo, property firm PT 
Pembangunan Perumahan, aerospace company PT Dirgantara Industri, and 
plantation firms Perkebunan Nusantara III, IV and VII. 
Indonesia's privatisation programme has stalled in the past because of 
strong opposition from many politicians who regard privatisation as 
selling off the family silver. 
The government expects to sell more shares in state firms to the public 
through initial public offerings this year as part of efforts to 
strengthen corporate governance as well as raise fund for the state budget. 
'If the state firms can become private or have good strategic investors, 
they will be more transparent and efficient,' State Enterprises Minister 
Sofyan Djalil told reporters on the sidelines of a parliamentary hearing. 
'It is crucial to boost the firms' performance by increasing their capital 
by selling some (government) stakes or inviting strategic investors.' The 
government expects its privatisation programme to contribute 1.5 trillion 
rupiah (US$158.6 million) to its 2008 state budget. – REUTERS 
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